
 

 
IF YOU WISH TO ADDRESS THE CITY COUNCIL, 

PLEASE COMPLETE FORM LOCATED ON DESK AT ENTRANCE AND PASS TO MAYOR. 

 
AGENDA – CITY COUNCIL MEETING 

November 13, 2012 
7:00 p.m. 

 
 

1. CALL TO ORDER. 
 
2. PLEDGE OF ALLEGIANCE – Invocation by Kimberly Jaquish, 2nd Ward City 

Councilmember. 
 
3. ROLL CALL. 

 
4. ADOPTION OF AGENDA. 
 
5. CITIZEN COMMENTS. (3-Minute Limit) 

 
6. PRESENTATIONS/PROCLAMATIONS. 
 

A. Outstanding Environmental Achievement: 
 Presentation to CertainTeed Corporation recognizing their outstanding 

environmental achievement and 15 years of industrial pretreatment 
compliance in the City of Jackson. 

 
7. CONSENT CALENDAR. 
 

A. Minutes of Regular Meeting on October 23, 2012: 
Approve the minutes of the regular City Council meeting of October 23, 
2012. 
 

B. Downtown Christmas Parade: 
Approve the request from Downtown Jackson Christmas Parade 
Committee and the Downtown Development Authority to conduct the 
Annual Downtown Jackson Christmas Parade on Friday, November 16, 
2012, from 4:00 p.m. to 9:00 p.m. (Recommended approval has been 
received from the Police, Fire, Parks/Forestry, Department of Public 
Works, Engineering, and the Downtown Development Authority.  Proper 
insurance coverage has been received.) 
 

C. 6th Annual Holiday DDA Day – Discover Downtown Again: 
Approve the request from Jackson Downtown Development Authority to 
host the 6th Annual Holiday DDA Day – Discover Downtown Again on 



Saturday, November 17, 2012, from 11:00 a.m. to 2:00 p.m. in Blackman 
Park and on various downtown sidewalks. (Recommended approval has 
been received from the Police, Fire, Parks/Recreation, Public Works, 
Engineering Departments, and the Downtown Development Authority.  
Proper insurance coverage has been received.) 
 

D. Fitness Council – 1st Annual Girl Quest and Boy Quest Glow Run: 
Approve the request from the Fitness Council of Jackson to host the 1st 
Annual Girl Quest and Boy Quest Glow Run on Saturday, November 17, 
2012, from 4:30 p.m. to 9:00 p.m. in Ella Sharp Park, with street closures 
taking place on Birchwood Dr., Maplewood Dr., S. Oakwood Dr., and part 
of Elmdale Dr. (between E. Hickory Ave., and N. Alpine Lake Dr.) 
(Recommended approval has been received from the Police, Fire, 
Parks/Recreation, Public Works, Engineering Departments, and the 
Downtown Development Authority.  Proper insurance coverage has been 
received.) 
 

E. 94th Kiwanis Newspaper Sale: 
Approve the request from Kiwanis Club of Jackson, to host the 94th 
Annual Kiwanis Newspaper Sale on Friday, December 14, 2012, from 
11:00 a.m. to 4:00 p.m. (6:30 a.m. – 4:00 p.m. in front of Post Office) on 
various city streets (primarily Michigan Ave. and Cortland Street).  
(Recommended approval has been received from the Police, Fire, 
Parks/Recreation, Public Works, Engineering Departments, and the 
Downtown Development Authority.  Proper insurance coverage has been 
received.) 
 

F. Hibbard Street Repaving, Storm Sewer, and Water Main Final Change 
Order 1: 
Approve Change Order No. 1 to the contract with Jule Swartz & Sons 
Excavating in the decreased amount of $14,426.84 to balance quantities for 
contract pay items, and to add pay items not included in the original 
contract for the Hibbard Street Repaving, Storm Sewer and Water Main 
project, and authorization for the City Manager and City Engineer to 
execute the appropriate document. 

   
G. 2012 As Needed Survey Consulting Services Contract Change Order 2: 

Approve Change Order No. 2 to the 2012 As Needed Survey Consulting 
Services Contract with Wade Trim, in the increased amount of $8,372.00, 
to provide survey for petitioned streets, and authorization for the City 
Manager and City Engineer to execute the appropriate document(s). 
 

H. Transfer of Property Agreement – 133 E. Prospect: 
Approve the Agreement Regarding Transfer of Property between the City 
and property owner, Jay E. Horsfall, for property located at 133 E. 
Prospect Street, accept the Quit Claim Deed, and authorization for the 
City Attorney to make minor modifications to the documents and take all 
other actions necessary to effectuate the closing. 



 
I. Transfer of Property and Demolition of Dangerous and Unsafe 

Structure – 840 Backus Street: 
Approve the Agreement Regarding Transfer of Property and Demolition 
of Dangerous and Unsafe Structure between the City and property owner, 
Ann P. Nguyen, for property located at 840 Backus Street, accept the Quit 
Claim Deed, and authorization for the City Attorney to make minor 
modifications to the documents and take all other actions necessary to 
effectuate the closing. 
 

J. CDBG & HOME Financial Summaries: 
Receive the Community Development Block Grant (CDBG) and HOME 
Financial Summaries through October 31, 2012. 
 

K. Human Relations Commissioner Resignation: 
Receipt with regret the resignation of George Brown, III, from the Jackson 
Human Relations Commission. 
 

L. Claim of Appeal and Demand for Transmittal of Certified Record: 
Receive and refer a Claim of Appeal and Demand for Transmittal of 
Certified Record filed by John Frey in the Jackson County Circuit Court to 
the City Attorney for handling. 
 

M. Establishment of a Public Hearing for Meterless Parking Special 
Assessment Roll: 
Establishment of November 27, 2012, at the City Council meeting as the 
time and place to hold a public hearing for the 2012-2013 Meterless 
Parking Special Assessment Roll. 

 
 
8. APPOINTMENTS.  
 
  A. Parks and Recreation Commission Reappointment: 

Approval of the Mayor’s recommendation to reappoint City 
Councilmember Kimberly Jaquish (City) to the Parks and Recreation 
Commission for a two-year term beginning December 1, 2012, and ending 
November 30, 2014.   
 

B. Recommendation for Jackson County Land Bank Authority 
Reappointment: 
Approval of the Mayor’s recommendation to the Jackson County Board of 
Commissioners the reappointment of City Councilmember Andrew 
Frounfelker to the Jackson County Land Bank Authority for a four year 
term beginning November 1, 2012, and ending October 31, 2016. 
 

  
 
 



9. PUBLIC HEARINGS. 
 
 Recess as a City Council and Convene as a Board of Review. 
 

A. Special Assessment Roll No. 3369: 
Public hearing on Special Assessment Roll No. 3369 for street 
repaving on Durand Street from the south end (Frost School) to 
Morrell Street. 
 
1. Resolution confirming Roll No. 3369. 
 

B. Special Assessment Roll No. 3370: 
Public hearing on Special Assessment Roll No. 3370 for street 
repaving on Ganson Street from Wisner to Jackson Street. 
 
1. Resolution confirming Roll No. 3370. 
 

 Adjourn as a Board of Review and Reconvene as a City Council. 
 
 
10. OTHER BUSINESS. 
 

A. Administrative Hearings Bureau (Final Adoption): 
 Ordinance No. 2012.35, amending Chapter 2.5, City Code, to provide for 

the public health, safety and welfare of the Citizens of the City of Jackson 
by requiring that notices by mail of hearings before the Administrative 
Hearings Bureau can be mailed to the address of the owner of the 
property as listed in the records of the City Assessor. 

 
B. Electronic Communication Harassment (Final Adoption): 

Ordinance No. 2012.36, amending Chapter 18, City Code, to provide for 
the public health, safety and welfare of the Citizens of the City of Jackson 
by the inclusion of electronic communications as a means of harassment. 
 

C. Nuisance Ordinance Revision – Noise (Final Adoption): 
Ordinance No. 2012.37, amending Article IV of Chapter 17, City Code, to 
provide for the public health, safety and welfare of the citizens of the City 
of Jackson by regulating, and where necessary, prohibiting noise within 
the city. 
 

D. Nuisance Ordinance Revision – Abatement (Final Adoption): 
Ordinance No. 2012.38, amending Article VIII of Chapter 17, City Code, to 
protect the health, safety and welfare of the citizens of the City of Jackson 
by defining what constitutes a nuisance per se and allowing for recovery 
of reasonable costs for enforcement incurred by various City departments. 
 
 
 



E. Garbage and Rubbish Ordinance (Final Adoption): 
Ordinance No. 2012.39, amending Chapter 12, City Code, to regulate the 
collection of refuse and to regulate the vehicles used in the collection of 
refuse for the purpose of protecting the health, safety and welfare of the 
citizens of the City of Jackson. 
 

F. Refuse Collection Fees Resolution: 
Resolution establishing fees for the new license classifications in the 
proposed Chapter 12 Refuse Collection Ordinance. 

 
 

11. NEW BUSINESS.   
 

A. Selective Traffic Enforcement Program Grant: 
Resolution amending the 2012-2013 Budget to reflect receipt of the 
Selective Traffic Enforcement Program (STEP) grant in the amount of 
$10,000.00. 
 

*B. Byrne Justice Assistance Grant (JAG) Purchase: 
Consideration of the request from the Chief of Police for authorization to 
waive the sealed bid process for the purchase of the Sig Sauer handguns 
and Safariland holsters funded by the Byrne Justice Assistance Grants. 
 

C. Preservation of the Consumers Energy Historical Light Mural: 
Resolution supporting the preservation and protection of the glass light 
mural formerly located in the lower level of the old Consumers Energy 
building, 212 W. Michigan Avenue. 
 

D. Michigan Department of Transportation Contract for Signal 
Adjustment Work: 
Resolution giving approval to enter into a contract with the Michigan 
Department of Transportation (MDOT) for railroad signal adjustment 
work to accommodate two-way traffic at the at-grade crossings of the 
tracks of the Norfolk Southern Railway, with Blackstone Street and 
Steward Avenue, and authorization for the Mayor and City Clerk to 
execute the appropriate contract document(s). 
 

E. Reclassification of Senior Appraiser: 
Consideration of the recommendation from the City/County Director of 
Human Resources and the City Manager to approve the reclassification of 
the position of Appraiser, Class Grade 8 to Senior Appraiser, Class Grade 
10, and to approve an adjustment of his wages to Class Grade 10, Step 5 
($23.9614 per hour). 
 

F. Jackson Affordable Housing Corporation Lease Renewal: 
Consideration of the First Renewal of Lease between the City of Jackson 
and the Jackson Affordable Housing Corporation, and authorization of 
the Mayor and City Clerk to execute the lease renewal, and for the City 



Attorney to make minor modifications to the renewal. 
 

G. State of Michigan Blight Elimination Program Funds: 
Consideration of the request from the City Manager for authorization to 
submit an application to the State of Michigan for Blight Elimination 
Program Funds. 
 

H. Purchase of Two (2) Properties to Rehabilitate and Resell: 
Consideration of the request from the City Manager for authorization to 
purchase two (2) properties, 1121 First Street and 652 Sparks Street, and 
authorization for the City Attorney to make minor modifications to the 
closing documents, and for the City Manager or his designee to sign 
documents necessary to close the transactions. 
 

I. Agreement to Clean Water Mains – Hupp Street and Parnall Road: 
Consideration of the request from the City Manager to approve an 
agreement between the City of Jackson, and Utility Service Company to 
clean portions of water main on Hupp Street and Parnall Road at a cost of 
$36,000.00, and authorization for the Mayor and City Clerk to execute the 
appropriate document(s). 
 

J. Telephone Servers, Equipment and Related Services: 
Consideration of a proposal received from Windstream Communications 
for Telephone Servers, Equipment and Related Services in the amount of 
$3,672.00 per month subject to the contract review and approval by the 
City Attorney. 
 

K. Blackboard Connect: 
Consideration of the request to purchase the Blackboard Connect System 
at an annual cost of $27,116.49, and authorization for the City Attorney to 
make minor modifications to the contract document(s) for the parties, and 
for the Mayor and City Clerk to execute the appropriate contract 
documents. 

 
L. Development Agreement – Farmer’s Market Parking Lot:  

Approve the Development Agreement, authorize the Mayor and City 
Clerk to sign same, and authorize the City Attorney to make minor 
modifications to the documents and to take all other action necessary for 
execution of the Development Agreement. 
 

M. Liquor License: 
Approve a resolution to the Liquor Control Commission regarding the 
application from Veritas Vineyard, LLC, for small distiller and outdoor 
service licenses to be located at 117 W. Louis Glick Highway and the 
Farmers’ Market parking lot.  (Approval subject to final inspection.) 
 
 
 



  *N. Award of Demolition Contract: 
 Authorize the Mayor, Vice Mayor, and City Manager to award the 

contract for Neighborhood Stabilization Program demolitions to Smalley 
Construction, Scottville, Michigan, based on the low alternate bid, and to 
approve any and all change orders required to complete the demolitions. 
 

 
12. CITY COUNCILMEMBERS’ COMMENTS. 
 
13. MANAGER’S COMMENTS.  
 
14. ADJOURNMENT.  

 
 

*Items added or changed. 



 

 

 
 
 
 
 
 
 
 
        JACKSON CITY COUNCIL MEETING 
      
         MINUTES 
 
            OCTOBER 23, 2012 
 
 
CALL TO ORDER. 
 
 The Jackson City Council met in regular session in City Hall and was called to order at 7:00 p.m. 
by Mayor Martin J. Griffin. 
 
PLEDGE OF ALLEGIANCE. 
 
 The Council joined in the pledge of allegiance.  The invocation was given by Councilmember 
Dobies. 
  
ROLL CALL. 
 
 Present:  Mayor Martin J. Griffin and Councilmembers Kimberly Jaquish, Daniel P. Greer, Laura 
Dwyer Schlecte, Andrew R. Frounfelker and Derek J. Dobies—6.  Absent with excuse:  Councilmember 
Carl L. Breeding--1.   
 
 Also present:  City Manager Patrick Burtch, City Attorney Julius A. Giglio, City Clerk Lynn 
Fessel, Police Chief Matt Heins, City Assessor David Taylor, Finance Director Philip Hones and City 
Treasurer Andrew Wrozek, Jr. 
 
AGENDA. 

 
Motion was made by Councilmember Schlecte and seconded by Councilmember Greer to add the 

following two items to the agenda:  (1)  Acceptance of a donation under Item 6. Presentations and (2) 
Consideration of an Employment Agreement under Item 12. Other Business.  The motion was adopted by 
the following vote.  Yeas:  Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and 
Dobies—6.  Nays:  0.  Absent:  Councilmember Breeding—1. 

 
Motion was made by Councilmember Frounfelker and seconded by Councilmember Greer to 

adopt the agenda, as amended above.  The motion was adopted by the following vote.  Yeas:  Mayor 
Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  0.  Absent:  
Councilmember Breeding--1.   
 
CITIZEN COMMENTS. 
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 A gentleman came to the podium and announced that a fir tree on his property has been selected 
to be the State’s Christmas Tree for 2012.  It has been 20 years since a tree “below the bridge” has been 
selected for this honor.  He explained that his tree is 85 feet tall and was purchased approximately 70 
years ago at a dime store in Jackson.  He would like the City Council and members of the Community to 
be present to help make the tree cutting ceremony a huge success.   
  
PRESENTATIONS/PROCLAMATIONS. 
 
 Jackson Area Association of Realtors President Ben Latocki presented a $500 donation to the 
Martin Luther King Center.  The Center’s Director John Willis came forward to accept the check.   
 
CONSENT CALENDAR. 
 
 Councilmember Frounfelker requested Item G be removed for separate consideration.   Motion 
was made by Councilmember Frounfelker and seconded by Councilmember Greer to approve the 
following Consent Calendar, with Item G removed for separate consideration.  The motion was adopted 
by the following vote.  Yeas:  Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker 
and Dobies—6.  Nays:  0.  Absent:  Councilmember Breeding--1. 
 
     Consent Calendar 
 

A. MEETING MINUTES: 
Approval of the minutes of the regular City Council meeting of October 9, 2012. 

B. SPECIAL MEETING MINUTES: 
Approval of the minutes of the special City Council meeting of October 17, 2012. 

C. GREATER JACKSON HABITAT FOR HUMANITY “RUN FOR SHELTER:” 
Approval of the request from Greater Jackson Habitat for Humanity to host the “Run for Shelter” 
a 5K run/walk on Saturday, November 10, 2012, from 7:00 a.m. to 10:30 a.m., on various city 
streets (South St., Elmdale Dr., and Ella Sharp Park).  (Recommended approval has been received 
from the Police, Fire, Engineering, Public Works, and Recreation Departments, and the 
Downtown Development Authority.  Proper insurance coverage has been received.) 

D. JACKSON COUNTY VETERAN’S COUNCIL: 
Approval of the request from Jackson County Veteran’s Council to host the Veteran’s Day 
Ceremony on Sunday, November 11, 2012, from 10:30 a.m. to 12:00 p.m. in Withington Park 
with street closure of First St. between Wildwood and Michigan Avenue.  (Recommended 
approval has been received from the Police, Fire, Engineering, Public Works, and Recreation 
Departments, and the Downtown Development Authority.  Proper insurance coverage has been 
received.) 

E. JACKSON YMCA TURKEY TROT: 
Approval of the request from Jackson YMCA to host the 7th Annual Turkey Trot on Thursday, 
November 22, 2012, from 6:00 a.m. to 12:00 p.m., on various city streets (Wesley St., First St., 
Washington Ave., Higby St., Franklin St., and Francis St.).  (Recommended approval has been 
received from the Police, Fire, Engineering, Public Works, and Recreation Departments, and the 
Downtown Development Authority.  Contingent upon receipt of proper insurance coverage.) 

F. WATER TREATMENT PLANT SOFTWARE: 
Approval of the purchase of a Wonderware Supervisor Control and Data Acquisition (SCADA) 
System Software Upgrade to the Water Treatment Plant main control system at a cost of 
$20,985.00, from Wonderware North, Horsham, Pennsylvania. 

G. Removed for separate consideration. 
H. CITY TREASURER’S REPORT: 

Receive the City Treasurer’s Report for January through June 2012. 
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I. COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG) AND HOME SUMMARIES: 
Receive the Community Development Block Grant (CDBG) and HOME summaries through 
September 30, 2012. 

J. ESTABLISH PUBLIC HEARINGS FOR SPECIAL ASSESSMENT ROLLS: 
Establishment of November 13, 2012, at the City Council meeting as the time and place to hold 
public hearings on the following Special Assessment Rolls for street construction: 
1. Roll No. 3369 for street repaving on Durand Street from the south end (Frost School) of 

Morrell Street. 
2. Roll No. 3370 for street repaving on Ganson Street from Wisner Street to Jackson Street. 

 
CONSENT CALENDAR ITEM G. 
 

TRAFFIC CONTROL ORDER (TCO) NO. 2138: 
Approval of Traffic Control Order No. (TCO) 2138, to prohibit on street parking in the downtown 
in the area bordered on the north by Louis Glick Highway, on the east by Francis Street, on the 
west by Blackstone Street and on the south by Washington Avenue between the hours of 2:00 a.m. 
and 6:00 a.m. to allow for efficient and safe snow removal. 
 
 Motion was made by Councilmember Dobies and seconded by Councilmember Greer to 
approve Traffic Control Order No. 2138.  The motion was adopted by the following vote.  Yeas:  
Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte and Dobies—5.  Nays:  
Councilmember Frounfelker—1.  Absent:  Councilmember Breeding—1. 
 

APPOINTMENTS. 
 

A. ELLA W. SHARP PARK BOARD OF TRUSTEES ALTERNATE MEMBERS: 
CONSIDERATION OF THE MAYOR’S RECOMMENDATION TO APPOINT ARTHUR 
BENEDETTO AND CITY COUNCILMEMBER ANDREW FROUNFELKER TO THE 
ELLA W. SHARP PARK BOARD OF TRUSTEES AS ALTERNATE MEMBERS FOR 
THREE-YEAR TERMS EACH, BEGINNING NOVEMBER 1, 2012, AND ENDING 
OCTOBER 31, 2015. 
 
 Motion was made by Councilmember Frounfelker and seconded by Councilmember 
Schlecte to approve the recommendation.  The motion was adopted by the following vote.  Yeas:  
Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  
0.  Absent:  Councilmember Breeding—1. 
 

B. JACKSON HOUSING COMMISSION: 
CONSIDERATION OF THE MAYOR’S RECOMMENDATION TO REAPPOINT 
KATHERINE MARTIN TO THE JACKSON HOUSING COMMISSION FOR A FIVE- 
YEAR TERM, BEGINNING OCTOBER 31, 2012, AND ENDING OCTOBER 30, 2017. 
 

Motion was made by Councilmember Greer and seconded by Councilmember Schlecte to 
approve the recommendation.  The motion was adopted by the following vote.  Yeas:  Mayor 
Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  0.  
Absent:  Councilmember Breeding—1. 
 

C. JACKSON TRANSPORTATION AUTHORITY: 
CONSIDERATION OF THE MAYOR’S RECOMMENDATION TO REAPPOINT 
JAMES CYPHERS TO THE JACKSON TRANSPORTATION AUTHORITY FOR A 
THREE-YEAR TERM, BEGINNING IMMEDIATELY AND ENDING MARCH 1, 2015. 
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Motion was made by Councilmember Greer and seconded by Councilmember Dobies to 

approve the recommendation.  The motion was adopted by the following vote.  Yeas:  Mayor 
Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  0.  
Absent:  Councilmember Breeding—1. 

 
PUBLIC HEARINGS. 
 
 None. 
 
RESOLUTIONS.  
 

A. DRIVE MICHIGAN SAFELY TASKFORCE COOPERATIVE ENFORCEMENT 
PROJECT: 
RESOLUTION AMENDING THE 2012-2013 BUDGET TO REFLECT RECEIPT OF 
THE DRIVE MICHIGAN SAFELY TASK FORCE GRANT IN THE AMOUNT OF 
$15,000.00. 
 

Motion was made by Councilmember Greer and seconded by Councilmember 
Frounfelker to adopt the resolution.  The motion was adopted by the following vote.  Yeas:  
Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  
0.  Absent:  Councilmember Breeding—1. 
 

B. DEMOLITION OF 212 W. MICHIGAN AVENUE BUDGET AMENDMENT: 
RESOLUTION ESTABLISHING THE 212 W. MICHIGAN BUILDING DEMOLITION 
FUND #253, AND AMEND THE 2012-13 BUDGET FOR ACTIVITY RELATED TO THIS 
DEMOLITION PROJECT. 
 

Motion was made by Councilmember Frounfelker and seconded by Councilmember 
Greer to adopt the resolution.  The motion was adopted by the following vote.  Yeas:  Mayor 
Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  0.  
Absent:  Councilmember Breeding—1. 
 

C. CORRECTIVE RESOLUTION – SPECIAL ASSESSMENT ROLL NO. 4195: 
CORRECTIVE RESOLUTION FOR SPECIAL ASSESSMENT ROLL NO. 4195 FOR 
DELINQUENT MISCELLANEOUS GENERAL FUND RECEIVABLES, CONFIRMED 
MARCH 22, 2011. 
 

Motion was made by Councilmember Greer and seconded by Councilmember Dobies to 
adopt the resolution.  The motion was adopted by the following vote.  Yeas:  Mayor Griffin and 
Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  0.  Absent:  
Councilmember Breeding—1. 
 

D. CORRECTIVE RESOLUTION – SPECIAL ASSESSMENT ROLL NO. 4196: 
CORRECTIVE RESOLUTION FOR SPECIAL ASSESSMENT ROLL NO. 4196 FOR 
DELINQUENT MISCELLANEOUS GENERAL FUND RECEIVABLES, CONFIRMED 
MARCH 22, 2011. 
 

Motion was made by Councilmember Greer and seconded by Councilmember Schlecte to 
adopt the resolution.  The motion was adopted by the following vote.  Yeas:  Mayor Griffin and 
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Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  0.  Absent:  
Councilmember Breeding—1. 
 

E. CORRECTIVE RESOLUTION – SPECIAL ASSESSMENT ROLL NO. 4199: 
CORRECTIVE RESOLUTION FOR SPECIAL ASSESSMENT ROLL NO. 4199 FOR 
DELINQUENT MISCELLANEOUS GENERAL FUND RECEIVABLES, CONFIRMED 
MARCH 22, 2011. 
 

Motion was made by Councilmember Greer and seconded by Councilmember 
Frounfelker to adopt the resolution.  The motion was adopted by the following vote.  Yeas:  
Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  
0.  Absent:  Councilmember Breeding—1. 
 

ORDINANCES. 
 

A. ADMINISTRATIVE HEARINGS BUREAU (FIRST READING): 
CONSIDERATION OF AN ORDINANCE AMENDING CHAPTER 2.5, CITY CODE, TO 
PROVIDE FOR THE PUBLIC HEALTH, SAFETY AND WELFARE OF THE CITIZENS 
OF THE CITY OF JACKSON BY REQUIRING THAT NOTICES BY MAIL OF 
HEARINGS BEFORE THE ADMINISTRATIVE HEARINGS BUREAU CAN BE 
MAILED TO THE ADDRESS OF THE OWNER OF THE PROPERTY AS LISTED IN 
THE RECORDS OF THE CITY ASSESSOR. 
 

Motion was made by Councilmember Frounfelker and seconded by Councilmember 
Greer to approve the ordinance and place it on the next regular Council meeting agenda for 
adoption.  The motion was adopted by the following vote.  Yeas:  Mayor Griffin and 
Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  0.  Absent:  
Councilmember Breeding—1. 
 

B. ELECTRONIC COMMUNICATION HARASSMENT (FIRST READING): 
CONSIDERATION OF AN ORDINANCE AMENDING CHAPTER 18, CITY CODE, TO 
PROVIDE FOR THE PUBLIC HEALTH, SAFETY AND WELFARE OF THE CITIZENS 
OF THE CITY OF JACKSON BY THE INCLUSION OF ELECTRONIC 
COMMUNICATIONS AS A MEANS OF HARASSMENT. 
 

Motion was made by Councilmember Frounfelker and seconded by Councilmember 
Dobies to approve the ordinance and place it on the next regular Council meeting agenda for 
adoption.  The motion was adopted by the following vote.  Yeas:  Mayor Griffin and 
Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  0.  Absent:  
Councilmember Breeding—1. 
 

C. NUISANCE ORDINANCE REVISION – NOISE (FIRST READING): 
CONSIDERATION OF AN ORDINANCE AMENDING CHAPTER 17, CITY CODE, TO 
PROVIDE FOR THE PUBLIC HEALTH, SAFETY AND WELFARE OF THE CITIZENS 
OF THE CITY OF JACKSON BY REGULATING, AND WHERE NECESSARY, 
PROHIBITING NOISE WITHIN THE CITY. 

 
Motion was made by Councilmember Greer and seconded by Councilmember Schlecte to 

approve the ordinance and place it on the next regular Council meeting agenda for adoption.  The 
motion was adopted by the following vote.  Yeas:  Mayor Griffin and Councilmembers Jaquish, 
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Greer, Schlecte and Dobies—5.  Nays:  Councilmember Frounfelker—1.  Absent:  
Councilmember Breeding—1. 
 

D. NUISANCE ORDINANCE REVISION – ABATEMENT (FIRST READING): 
CONSIDERATION OF AN ORDINANCE AMENDING ARTICLE VIII OF CHAPTER 
17, CITY CODE, TO PROTECT THE HEALTH, SAFETY AND WELFARE OF THE 
CITIZENS OF THE CITY OF JACKSON BY DEFINING WHAT CONSTITUTES A 
NUISANCE PER SE AND ALLOWING FOR RECOVERY OF REASONABLE COSTS 
FOR ENFORCEMENT INCURRED BY VARIOUS CITY DEPARTMENTS. 
 

Motion was made by Councilmember Greer and seconded by Councilmember 
Frounfelker to approve the ordinance and place it on the next regular Council meeting agenda for 
adoption.  The motion was adopted by the following vote.  Yeas:  Mayor Griffin and 
Councilmembers Greer, Schlecte, Frounfelker and Dobies—5.  Nays:  Councilmember Jaquish—
1.  Absent:  Councilmember Breeding—1. 
 

E. GARBAGE AND RUBBISH ORDINANCE (FIRST READING): 
CONSIDERATION OF AN ORDINANCE AMENDING CHAPTER 12, CITY CODE, TO 
REGULATE THE COLLECTION OF REFUSE AND TO REGULATE THE VEHICLES 
USED IN THE COLLECTION OF REFUSE FOR THE PURPOSE OF PROTECTING 
THE HEALTH, SAFETY AND WELFARE OF THE CITIZENS OF THE CITY OF 
JACKSON. 
 

Motion was made by Councilmember Greer and seconded by Councilmember Dobies to 
approve the ordinance and place it on the next regular Council meeting agenda for adoption.  The 
motion was adopted by the following vote.  Yeas:  Mayor Griffin and Councilmembers Greer, 
Schlecte, Frounfelker and Dobies—5.  Nays:  Councilmember Jaquish—1.  Absent:  
Councilmember Breeding—1. 
 

F. LAND CONTRACT AFFIDAVIT (FINAL ADOPTION): 
ORDINANCE NO. 2012.29, AMENDING CHAPTER 14, CITY CODE, TO PROVIDE 
FOR THE PUBLIC HEALTH, SAFETY AND WELFARE OF THE CITIZENS OF THE 
CITY OF JACKSON BY REGULATING THE REGISTRATION OF NON-OWNER 
OCCUPIED RESIDENTIAL PROPERTIES AND REQUIRING SUBMISSION OF A 
LAND CONTRACT AFFIDAVIT. 
 

Motion was made by Councilmember Schlecte and seconded by Councilmember 
Frounfelker to adopt Ordinance No. 2012.29.  The motion was adopted by the following vote.  
Yeas:  Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  
Nays:  0.  Absent:  Councilmember Breeding—1. 
 

G. ANIMALS ORDINANCE REVISION (FINAL ADOPTION): 
ORDINANCE NO. 2012.30, AMENDING CHAPTER 4, CITY CODE, TO PROVIDE FOR 
THE PUBLIC HEALTH, SAFETY AND WELFARE OF THE CITIZENS OF THE CITY 
OF JACKSON BY REGULATING THE KEEPING OF CERTAIN ANIMALS WITHIN 
THE CITY. 
 

Motion was made by Councilmember Greer and seconded by Councilmember 
Frounfelker to adopt Ordinance No. 2012.30.  The motion was adopted by the following vote.  
Yeas:  Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  
Nays:  0.  Absent:  Councilmember Breeding—1. 
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H. DEPARTMENT OF POLICE AND FIRE SERVICES (FINAL ADOPTION): 

1. FINAL ADOPTION OF ORDINANCE NO. 2012.31, AMENDING CHAPTER 1, 
SECTION 1-2, CITY CODE, TO DEFINE THE DIRECTOR OF POLICE AND FIRE 
SERVICES. 

 
Motion was made by Councilmember Greer and seconded by Councilmember Dobies 

to adopt Ordinance No. 2012.31.  The motion was adopted by the following vote.  Yeas:  
Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  
Nays:  0.  Absent:  Councilmember Breeding—1. 

 
2. FINAL ADOPTION OF ORDINANCE NO. 2012.32, AMENDING ARTICLE II OF 

CHAPTER 26, CITY CODE, TO DEFINE THE DUTIES OF THE DIRECTOR OF 
POLICE AND FIRE SERVICES AND THE DEPUTY FIRE CHIEF. 

 
Motion was made by Councilmember Greer and seconded by Councilmember Dobies 

to adopt Ordinance No. 2012.32.  The motion was adopted by the following vote.  Yeas:  
Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  
Nays:  0.  Absent:  Councilmember Breeding—1. 

 
3. FINAL ADOPTION OF ORDINANCE NO. 2012.33, AMENDING ARTICLE I OF 

CHAPTER 2, CITY CODE, TO ELIMINATE AND/OR RENAME 
ADMINISTRATIVE SERVICES DEPARTMENTS TO THE CITY. 

 
Motion was made by Councilmember Greer and seconded by Councilmember Dobies 

to adopt Ordinance No. 2012.33.  The motion was adopted by the following vote.  Yeas:  
Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  
Nays:  0.  Absent:  Councilmember Breeding—1. 

 
4. FINAL ADOPTION OF ORDINANCE NO. 2012.34, AMENDING ARTICLE I OF 

CHAPTER 21, CITY CODE, TO PROVIDE THAT THE DEPARTMENT OF POLICE 
AND FIRE SERVICES SHALL BE HEADED BY THE DIRECTOR OF POLICE AND 
FIRE SERVICES, WHO SHALL PRESCRIBE RULES OF CONDUCT FOR POLICE 
AND FIRE OFFICERS. 

 
Motion was made by Councilmember Greer and seconded by Councilmember Dobies 

to adopt Ordinance No. 2012.34.  The motion was adopted by the following vote.  Yeas:  
Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  
Nays:  0.  Absent:  Councilmember Breeding—1. 

  
OTHER BUSINESS. 
 

A. EMPLOYMENT AGREEMENT. 
 

Motion was made by Councilmember Schlecte and seconded by Councilmember Greer to 
approve the contract dated October 23, 2012, proposed and submitted by the Interim City 
Manager. 

 
Motion was made by Councilmember Jaquish and seconded by Councilmember Dobies to 

postpone consideration of this matter.  The motion FAILED adoption by the following vote.  
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Yeas:  Councilmembers Jaquish and Dobies—2.  Nays:  Mayor Griffin and Councilmembers 
Greer, Schlecte and Frounfelker—4.  Absent:  Councilmember Breeding—1.   

 
The main motion was voted on and adopted by the following vote.  Yeas:  Mayor Griffin 

and Councilmembers Greer, Schlecte and Frounfelker—4.  Nays:  Councilmembers Jaquish and 
Dobies—2.  Absent:  Councilmember Breeding—1.   

 
NEW BUSINESS. 
 

A. TENTATIVE COLLECTIVE BARGAINING AGREEMENT – MAPE: 
CONSIDERATION OF THE RECOMMENDATION FROM THE CITY/COUNTY 
DIRECTOR OF HUMAN RESOURCES TO APPROVE THE TENTATIVE 
COLLECTIVE BARGAINING AGREEMENT REACHED BETWEEN THE CITY OF 
JACKSON AND THE MICHIGAN ASSOCIATION OF PUBLIC EMPLOYEES (MAPE), 
COMMENCING JULY 1, 2011, THROUGH JUNE 30, 2015. 
 
 Motion was made by Councilmember Schlecte and seconded by Councilmember Dobies 
to approve the recommendation.  The motion was adopted by the following vote.  Yeas:  Mayor 
Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  0.  
Absent:  Councilmember Breeding—1. 
 

B. PARKS, RECREATION AND GROUNDS PURCHASE OF VEHICLE: 
CONSIDERATION OF THE RECOMMENDATION FROM THE PARKS, 
RECREATION AND GROUNDS DIRECTOR TO APPROVE THE PURCHASE OF A 
2013 FORD F-250, 4X4 FROM GORNO FORD, WOODHAVEN, IN THE TOTAL 
AMOUNT OF $31,585.00, THROUGH THE STATE OF MICHIGAN MIDEAL 
CONTRACT AS BUDGETED IN THE 2012-2013 BUDGET. 
 
 Motion was made by Councilmember Dobies and seconded by Councilmember Greer to 
approve the recommendation.  The motion was adopted by the following vote.  Yeas:  Mayor 
Griffin and Councilmembers Jaquish, Greer, Schlecte and Dobies—5.  Nays:  Councilmember 
Frounfelker--1.  Absent:  Councilmember Breeding—1. 
 

C. ELLA SHARP PARK MASTER PLAN RFP: 
CONSIDERATION OF THE RECOMMENDATION FROM THE ELLA SHARP PARK 
BOARD TO APPROVE THE REQUEST FOR PROPOSAL (RFP) PRESENTED BY 
BECKETT & RAEDER – LANDSCAPING ARCHITECTURE PLANNING, 
ENGINEERING AND ENVIRONMENTAL SERVICES TO DESIGN A MASTER PLAN 
FOR ELLA SHARP PARK AT A COST OF $24,950.00, AND AUTHORIZATION FOR 
THE INTERIM CITY MANAGER TO SIGN THE APPROPRIATE DOCUMENTS.  
(THIS MAY BE VIEWED IN THE PARKS & RECREATION DEPARTMENT.) 
 

Motion was made by Councilmember Frounfelker and seconded by Councilmember 
Dobies to approve the recommendation.  The motion was adopted by the following vote.  Yeas:  
Mayor Griffin and Councilmembers Jaquish, Greer, Schlecte, Frounfelker and Dobies—6.  Nays:  
0.  Absent:  Councilmember Breeding—1. 

 
CITY COUNCILMEMBERS’ COMMENTS. 
 
 Councilmember Jaquish stated she disagrees with the approval of the Employment Agreement 
with Mr. Burtch, stating it is a lot of money for the size of this City.   
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 Councilmember Greer reminded everyone to vote on November 6 and asked people to vote “No” 
on Proposal 5. 
 
 Councilmember Schlecte would like to see the language used in City ordinances and contracts 
written in laymen’s terms instead of so much legalese.  She stated that Mr. Burtch is performing five jobs 
and Mr. Shaffer received more than three months of severance pay. 
 
 Councilmember Frounfelker announced that he will hold a Neighborhood Meeting on Tuesday, 
October 30 at 7:00 p.m. in the Council Chambers to provide residents with City updates and to preview 
the November 6 ballot. 
 
 Councilmember Dobies stated he is happy to have the approval of the nuisance abatement 
ordinance and happy to have Patrick Burtch as the City Manager. He has been doing a great job. 
 
 Mayor Griffin stated the time and place of the State Christmas Tree cutting ceremony will be 
announced on October 31.  The public is invited and the State would like to see a great turn-out for this 
event.  He announced that leaf pick up will begin tomorrow in the southwest area of town.  With the 
signing of the MAPE contract, all City contracts have now been signed.  He thanked Personnel Director 
Crystal Dixon for a phenomenal job, stating it has been a pleasure working with her. 
 
MANAGER’S COMMENTS. 
 
 None. 
  
ADJOURNMENT. 
 
 No further business being presented, the Mayor adjourned the meeting at 7:26 p.m. 
 
 
Lynn Fessel 
City Clerk 
 
 
 



 
 

CITY COUNCIL MEETING 
November 6, 2012 

 
 

MEMO TO: Honorable Mayor and City Council Members 
 
FROM: Jonathan Greene, Executive Director  
 
SUBJECT: Special Event Application: Downtown Jackson Christmas Parade 
 
MOTION Approval of the request from Downtown Jackson Christmas Parade Committee 
to conduct their Annual Downtown Jackson Christmas Parade on Friday, November 16th, 
2011 from 4:00 p.m. to 9:00 p.m. Recommended approval has been received from the 
Police, Fire, Parks/Forestry, Department of Public Works, Engineering, and the Downtown 
Development Authority.  Special event insurance is covered by the Downtown Development 
Authority.  The event is expected to have an economic impact of $1,900.00 on the 
mentioned City departments. 
 
att: Special Event Application:  Downtown Jackson Christmas Parade 
 
JG/mw 
   
 

    Department                Economic Impact 
Downtown Development Authority $0.00 
Jackson Police Department $1,000.00 
Fire 0.00 
Engineering 0.00 
Parks / Forestry 0.00 
Department of Public Works $1,350.00 

        
    Total:  $ 2,350.00                     









 
Jackson Downtown Development Authority 

 
November 5, 2012 

 
MEMO TO: Honorable Mayor and City Council Members 
 
FROM: Jonathan Greene, Executive Director  
 
SUBJECT: Special Event Application: Consideration of a request from Downtown Development 

Authority  
 
RECOMMENDATION: Approval of the request from Jackson DDA to host the 6th Annual 
Holiday DDA Da y- Discover Downtown Again on Saturday, November 17th from 11:00am to 
2:00pm pm in Blackman Park and on various downtown sidewalks.  This event is covered under the 
City of Jackson insurance policy. 
 
DEPARTMENTAL APPROVAL SUMMARY 
Approvals noted below by each department indicate they have been made aware of the request and the 
capacity of their department has been met. Conditions of their approval and special considerations are 
noted.  
                    Department         Approval    Denial     Economic Impact    

Police 
 

x  $0 

Fire 
 

x  $0 

Engineering x  $0 
 

Public Works 
 

x  $0 

Recreation 
 

x  $0 

DDA 
 

x  $0 

                 $0     
Conditions and Considerations: 

• None 
 

Insurance Status:  Covered under City’s insurance 
 
JG  







 
Jackson Downtown Development Authority 

 
November 6, 2012 

 
MEMO TO: Honorable Mayor and City Council Members 
 
FROM: Jonathan Greene, Executive Director  
 
SUBJECT: Special Event Application: Consideration of a request from Fitness Council 

of Jackson  
 
RECOMMENDATION: Approval of the request from Fitness Council of Jackson to host 
the 1st Annual Girl Quest and Boy Quest Glow Run on Saturday, November 17th from 
4:30pm to 9:00pm in Ella Sharp Park, with street closures taking place on Birchwood Dr., 
Maplewood Dr., S. Oakwood Dr., and part of Elmdale Dr. (between E. Hickory Ave. and N. 
Alpine Lake Dr.), and pending receipt of approved insurance. 
 
DEPARTMENTAL APPROVAL SUMMARY 
Approvals noted below by each department indicate they have been made aware of the request 
and the capacity of their department has been met. Conditions of their approval and special 
considerations are noted.  
                    Department         Approval    Denial     Economic Impact    

Police 
 

x  $75.00 

Fire 
 

x  $0 

Engineering x  $0 
 

Public Works 
 

x  $385.00 

Recreation 
 

x  $0 

DDA 
 

x  $0 

                 $460.00     
Conditions and Considerations: 

• Applicant is responsible for removal/cleanup of trash, garbage, glowing and light 
features, and debris. 

• Any markings, lights, and other non-fire/combustible glowing features on pavement or 
sidewalk shall be temporary.  
 

Insurance Status:  To be approved 
 
att: Special Event Application: Glow Run 
 Route  
JG  











 
Jackson Downtown Development Authority 

 
November 5, 2012 

 
MEMO TO: Honorable Mayor and City Council Members 
 
FROM: Jonathan Greene, Executive Director  
 
SUBJECT: Special Event Application: Consideration of a request from Kiwanis Club of Jackson  
 
RECOMMENDATION: Approval of the request from Kiwanis Club of Jackson, MI to host the 94th 
Annual Kiwanis Newspaper Sale on Friday, December 14th from 11:00am to 4:00pm (6:30am-
4:00pm in front of Post Office) on various city streets (primarily Michigan Ave. and Cortland 
Street). 
 
DEPARTMENTAL APPROVAL SUMMARY 
Approvals noted below by each department indicate they have been made aware of the request and the 
capacity of their department has been met. Conditions of their approval and special considerations are 
noted.  
                    Department         Approval    Denial     Economic Impact    

Police 
 

x  $0 

Fire 
 

x  $0 

Engineering x  $0 
 

Public Works 
 

x  $0 

Recreation 
 

x  $0 

DDA 
 

x  $0 

                 $0     
Conditions and Considerations: 

• None 
 

Insurance Status:  Approved 
 
JG  







T:\2012 projects\Hibbard - Wildwood to RR\3_CONSTRUCTION\Final Chg Order 1 to Council Hibbard.doc 

Neighborhood & Economic Operations 
Building a Stronger Jackson 

 
161 W. Michigan Avenue • Jackson, MI 49201-1303• Facsimile (517) 780-4781 

Building Inspection 
(517) 788-4012 

Code Enforcement 
(517) 788-4060 

Engineering 
(517) 788-4160 

Planning & Economic Development 
(517) 768-6433 

 
 

CITY COUNCIL MEETING 
November 13, 2012 

 
 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Patrick H. Burtch, City Manager 

 Jon H. Dowling, P.E., City Engineer 
 
SUBJECT: Final Change Order 1 – Hibbard Street Repaving, Storm Sewer and Water Main 
               
 
RECOMMENDATION:  To approve Change Order 1 to the contract with Jule Swartz & Sons 
Excavating in the decreased amount of $14,426.84 to balance quantities for contract pay items and to 
add pay items not included in the original contract for the Hibbard Street Repaving, Storm Sewer and 
Water Main project, and authorization for the City Manager and City Engineer to execute the 
appropriate document. 
 
The Final Change Order 1 to the contract with Jule Swartz & Sons Excavating for the Hibbard Street 
Repaving, Storm Sewer and Water Main project is attached. 
 
This change order balances quantities for final payment.  It represents a decrease of $14,426.84. 
 
We request approval of Final Change Order 1 and authorization for the City Manager and the City Engineer 
to sign the document.  This project is being paid from the Local Street Construction Fund, the Water Main 
Construction Fund and the Sanitary Sewer Construction Fund. 
 
RTM:sms 
 
 
C: Randall T. McMunn, P.E., Assistant City Engineer 
 Troy R. White, P.E., Civil Engineer III 

Lynn Fessel, Purchasing Agent 
Shelly Allard, Purchasing Coordinator 
Lucinda Schultz, Accounting Manager 
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FINAL BALANCING CHANGE ORDER NO. 1 
To Contract for 

Hibbard Street Repaving, Storm Sewer and Water Main 
City of Jackson, Michigan 

 
Notice is hereby given that the following additional information and changes shall become a part of the 
contract documents, plans and specifications of the above-named contract. 
 
 
ORIGINAL CONTRACT AMOUNT $366,659.43 
 
Change Order No. 1 $(-14,426.84) 
 Details of changes are shown on the attached pages. 
 
NEW CONTRACT AMOUNT AS SET BY CHANGE ORDER NO. 1 $352,232.59 
 
REASON FOR CHANGE: 
 1. To balance quantities for contract pay items and to add pay items not included in the original 

contract.  
  
   
CONTRACT COMPLETION 
 
 The contract completion date remains unchanged. 
 
 
 
 

 ___________________________________ 
   Prepared by Randall T. McMunn, P.E. 
   Assistant City Engineer 
 
ACCEPTED BY: 
 
 
________________________________________ ___________________________________ 
Jule Swartz & Sons Excavating Date 
 
 
ACCEPTED BY:   
 
 
________________________________________ __________________________________ 
Jon H. Dowling, P.E., Date 
City Engineer  
 
 
 
________________________________________ ___________________________________ 
Patrick H. Burtch, Interim City Manager  Date 
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CITY COUNCIL MEETING 

November 13, 2012 
NEW BUSINESS 

 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Patrick H. Burtch, City Manager 
 
SUBJECT: CDBG and HOME Financial Summaries through October 31, 2012 
               
 
RECOMMENDATION 
To accept and place on file the CDBG and HOME Financial Summaries through October 31, 2012. 
 
Attached please find the Financial Summaries for the CDBG and HOME funds for the four months ended 
October 31, 2012. 
 
 
 
Cc: Heather Soat, Accounting Manager 
 Michelle Pultz-Orthaus, Records Management Coordinator 
 



Total Funds
Expended Actual Actual Expended- Percent

Budgeted Prior Year Month-to-Date Year-to-Date to-Date Balance Spent

Public Services

1 AWARE (FY 2011/2012) 5,500                           4,580 -                 920                5,500             -                 100.0%

2 King Center Summer Program 40,000                                -   -                 -                 -                 40,000           0.0%

3 Salvation Army - Heating Assistance (FY 2011/2012) 55,954                       48,354 -                 7,600             55,954           -                 100.0%

Administration

4 Administration & Planning

FY 2011/2012 205,000                  106,871 10,470           28,752           135,623         69,377           66.2%

FY 2012/2013 215,000                              -   -                 -                 -                 215,000         0.0%

Code Enforcement

5 City Code Enforcement Division

FY 2011/2012 485,000                  370,196 12,286           114,804         485,000         -                 100.0%

FY 2012/2013 535,000                              -   20,230           20,230           20,230           514,770         3.8%

6 City Attorney Office

FY 2011/2012 29,000                       22,663 -                 6,337             29,000           -                 100.0%

FY 2012/2013 52,000                                -   1,717             1,799             1,799             50,201           3.5%

Housing Rehabilitation Projects

7 City Emergency Hazard Repair Program

FY 2010/2011 125,000                  112,395 -                 12,605           125,000         -                 100.0%

FY 2011/2012 54,900                                -   32,229           51,215           51,215           3,685             93.3%

FY 2012/2013 104,000                              -   -                 -                 -                 104,000         0.0%

8 World Changers

FY 2010/2011 40,585                       33,383 -                 -                 33,383           7,202             82.3%

FY 2011/2012 17,201                                -   -                 -                 -                 17,201           0.0%

FY 2012/2013 40,000                                -   -                 -                 -                 40,000           0.0%

9 City Rehab Administration (Denied Loans)

FY 2009/2010 1,000                              403 (463)               (578)               (175)               1,175             -17.5%

FY 2010/2011 1,000                              348 -                 (304)               44                   956                4.4%

FY 2012/2013 1,000                                  -   -                 -                 -                 1,000             0.0%

10 John George Home - building repairs

City of Jackson
Community Development Block Grant

Monthly Financial Summary
For the Four Months Ended October 31, 2012



Total Funds
Expended Actual Actual Expended- Percent

Budgeted Prior Year Month-to-Date Year-to-Date to-Date Balance Spent

FY 2010/2011 10,000                         9,660 -                 340                10,000           -                 100.0%

FY 2011/2012 12,500                                -   -                 12,500           12,500           -                 100.0%

Street Projects

11 Mason - Jackson to Francis (FY 2009/2010) 141,910                  139,763 -                 2,147             141,910         -                 100.0%

12 Special Assessments (FY 2009/2010) 22,718                         3,096 -                 -                 3,096             19,622           13.6%

13 Wilkins - Jackson to Williams (FY 2010/2011) 103,000                     93,599 -                 -                 93,599           9,401             90.9%

14 Wilkins - Williams to Mechanic (FY 2010/2011) 106,000                              -   -                 -                 -                 106,000         0.0%

15 Special Assessments (FY 2010/2011) 10,000                                -   -                 -                 -                 10,000           0.0%

16 Biddle -  Jackson to Williams (FY 2011/2012) 53,000                         5,750 -                 -                 5,750             47,250           10.8%

17 Forest - Bend to Edgewood (FY 2011/2012) 106,000                       6,307 12,140           13,474           19,781           86,219           18.7%

18 Homewild - Ellery to Edgewood (FY 2011/2012) 119,000                       7,546 15,301           19,255           26,801           92,199           22.5%

19 Special Assessments (FY 2011/2012) 25,000                                -   -                 -                 -                 25,000           0.0%

Other Projects

20 Sidewalk Replacement 5,000                                  -   -                 -                 -                 5,000             0.0%

21 Public Works - curb ramps

FY 2011/2012 10,000                         1,714 -                 -                 1,714             8,286             17.1%

FY 2012/2013 10,000                                -   -                 -                 -                 10,000           0.0%

Economic Development

22 Job Creation Loans (FY 2010/2011) 50,000                                -   -                 -                 -                 50,000           0.0%

Public Improvements

23 Demolition Engineering - 212 W Mich (FY 2010/2011) 38,000                                -   -                 -                 -                 38,000           0.0%

24 Demolition - Neighborhood Economic Stabilization 494,924                              -   6,150             166,858         166,858         328,066         33.7%

NOTE:  All funds are FY 2012/2013 allocations unless otherwise indicated



Total Funds
Expended Actual Actual Expended- Percent

Budgeted Prior Year Month-to-Date Year-to-Date to-Date Balance Spent

1 Rehabilitation Assistance Program

FY 2011/2012 144,017                     94,865 -                 49,152           144,017         -                 100.0%

FY 2012/2013 184,391                              -   12,063           27,849           27,849           156,542         15.1%

2 HOME Administration

FY 2011/2012 32,189                                -   -                 32,189           32,189           -                 100.0%

FY 2012/2013 25,500                                -   -                 -                 -                 25,500           0.0%

3 JAHC - Downpayment Assistance

FY 2010/2011 40,000                       20,365 -                 3,000             23,365           16,635           58.4%

4 JAHC - CHDO Operating Expenses

FY 2009/2010 15,000                         6,901 -                 427                7,328             7,672             48.9%

FY 2010/2011 18,000                                -   -                 -                 -                 18,000           0.0%

5 CAA - CHDO Operting Expenses

FY 2011/2012 16,000                                -   -                 -                 -                 16,000           0.0%

FY 2012/2013 12,500                                -   -                 -                 -                 12,500           0.0%

6 JAHC - CHDO Acquisition/Rehab/Resale

FY 2010/2011 90,000           73,146           1,575             1,575             74,721           15,279           83.0%

7 CAA - CHDO Acq/Rehab/Resale (FY 2011/2012)

FY 2011/2012 53,250           -                 -                 -                 -                 53,250           0.0%

FY 2012/2013 40,000           -                 -                 -                 -                 40,000           0.0%

8 JAHC - Administration (FY 2010/2011) 6,000                           5,652 -                 348                6,000             -                 100.0%

9 Habitat for Humanity (FY 2011/2012) 75,000                       13,706 -                 10,454           24,160           50,840           32.2%

10 City - Acq/Rehab/Resale (FY 2011/2012) 240,000                  119,420 30,000           30,000           149,420         90,580           62.3%

City of Jackson
HOME

Monthly Financial Summary
For the Four Months Ended October 31, 2012

























































































 
                   Police Department 

 
     216 E. Washington Avenue  -  Jackson, MI  49201 

Telephone: (517) 788-4100 — Facsimile: (517) 788-4129 
 
 
 
 
 

CITY COUNCIL MEETING 
November 13, 2012 

 
 
 
 
TO:  Honorable Mayor and City Councilmembers 
 
FROM: Matthew R. Heins 
  Chief of Police 
 
SUBJECT: Selective Traffic Enforcement Program 
 

 
 
Recommendation: 
 

A. To adopt a resolution amending the 2012-2013 Budget to reflect receipt of the 
Selective Traffic Enforcement Program (STEP) grant in the amount of $10,000. 

 
The Jackson Police Department’s 2012/2013 STEP grant funding request of $10,000 has been 
approved by the Jackson Traffic Safety Commission.  This grant provides overtime funding to 
conduct traffic enforcement in and around identified high accident intersections and areas during 
peak accident times.  This model of enforcement has been extremely successful in reducing 
traffic crashes. 
 
The Police Department is now requesting the City Council adopt the attached resolution 
amending the 2012/2013 fiscal year budget.  The grant match of $1,765, was approved in the 
current fiscal year budget in anticipation of this grant award. 
       
MRH/AP/ap/F:Word/City Council Agenda/STEP Grant.doc 

 
 
 
 
 
 
 



  for a continuation of the Selective Traffic Enforcement Program (STEP) through the
  Jackson Traffic Safety Program.

NOW, THEREFORE, BE IT RESOLVED, that the 2012/2013 budget be amended as follows:

General Fund

Decrease Increase
REVENUES:
  101-308-213-545.000 STEP - County 10,000      

EXPENDITURES:
  101-299-956-001.000 Contingency 1,765         
  101-308-213-709.000 Overtime 11,484      
  101-308-213-715.000 FICA 166           
  101-308-213-724.001 Workers' Compensation 115           

1,765          11,765       

State of Michigan   )
County of Jackson )  ss
City of Jackson       )

November 13, 2012.

IN WITNESS WHEREOF, I have hereunto affixed
my signature and the seal of the City of Jackson, on
this 14th day of November 2012.

City Clerk

RESOLUTION

WHEREAS, the City Council desires to amend the 2012/2013 budget in order to provide

  I, Lynn Fessel, Clerk in and for the City of Jackson, County and State aforesaid, do hereby certify that 
the foregoing is a true and complete copy of a Resolution adopted by the Jackson City Council on 



 
                   Police Department 

 
     216 E. Washington Avenue  -  Jackson, MI  49201 

Telephone: (517) 788-4100 — Facsimile: (517) 788-4129 
 
 
 

CITY COUNCIL MEETING 
November 13, 2012 

 
 
TO:  Honorable Mayor and City Councilmembers 
    
 
FROM: Matthew R. Heins 
  Chief of Police 
 
SUBJECT: Byrne Justice Assistance Grant (JAG) Purchase 
 

 
 
Recommendation: 
 

To waive the sealed bid process for the purchase of the Sig Sauer handguns and 
Safariland holsters funded by the Byrne Justice Assistance Grant. 

 

On October 9, 2012 the Council approved the Budget Resolution establishing the Byrne JAG 
fund in the amount of $26,800.  The Police Department has obtained quotes to purchase the 
holsters, and the handguns awarded through this grant, in addition to trade in prices for our old 
weapons. 
 
We were able to obtain quotes from the weapon manufacturer Sig Sauer, and from Michigan 
Police Equipment for the handguns.  CMP Distributors, another police equipment supplier, was 
unable to provide a quote as they are not an authorized law enforcement Sig Sauer dealer.       
 
Sig Sauer’s trade-in allowance of $44,700 brought the 82 handgun purchase price of $52,890, 
down to $8,190.  Michigan Police Equipment’s trade in allowance of $28,180 brought the total 
purchase price of $53,340 for the handguns, from them down to $25,160.  The lowest quote for 
the Safariland holsters came from Galls at $10,300.  The total cost of the handgun and holster 
purchase is $18,490.   These weapons are for 67 sworn and reserve officers, and includes spares 
for stock in the event an officers weapon is taken out of service due to malfunction. 
  
The remainder of the grant funds will be used to purchase Dragon NaturallySpeaking software 
for officer Field Reporting. 
 
In order to facilitate these purchases we are asking Council to waive the sealed bid process for 
these items. 
 
 
MRH/AP/ap/F:Byrne Jag Equipment Purchase.doc 
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CITY COUNCIL MEETING 
November 13, 2012 

 
 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Patrick H. Burtch, City Manager 

 Jon H. Dowling, P.E., City Engineer 
 
SUBJECT: Resolution for Approval of Contract with MDOT for Signal Adjustment Work 
               
 
RECOMMENDATION:  Approval of a contract with the Michigan Department of Transportation 
(MDOT) for railroad signal adjustment work to accommodate two-way traffic at the at-grade crossings 
of the tracks of the Norfolk Southern Railway, with Blackstone Street and Steward Avenue, and 
authorization for the Mayor and City Clerk to execute the appropriate contract documents. 
 
Attached is a resolution to enter into a contract with the Michigan Department of Transportation for railroad 
signal adjustment work to accommodate two-way traffic at the at-grade crossings of the tracks of the Norfolk 
Southern Railway, with Blackstone Street and Steward Avenue. 
 
The work for this project will be performed by Norfolk Southern Railway.    
 
The total construction cost of this project is estimated at $166,472.00.  Federal funding will cover up to the 
lesser of: (1) $80,000, or (2) 81.85% of the normal Federal participation ratio for such funds.  The City 
portion of the project will be paid from Major Street Funds.   The breakdown is as follows: 
 

Federal Funding:  $  80,000.00 
Major Street Funds:  $  86,472.00 

 Total:    $166,472.00 
 
I am requesting the attached resolution to enter into the contract with the MDOT be approved by the City 
Council, and the Mayor and City Clerk be authorized to sign the appropriate contract documents. 
 
Please do not hesitate to contact me if you should have any questions. 
 
JHD:sms 
 
c: Lynn Fessel, City Clerk 

Randall T. McMunn, P.E. Assistant City Engineer 
Troy R. White, P.E., Civil Engineer III 
Lucinda Schultz, Accounting Manager 



RESOLUTION 
 
BY CITY COUNCIL: 
 
 WHEREAS, railroad signals must be modified to accommodate the change to two-way 
traffic on Blackstone Street and Steward Avenue; and  
 
 WHEREAS, the City has received Federal Funding for $80,000 or an amount such that 
81.85%, the normal Federal participation ratio for such funds, whichever is less, for this project; 
and 
 
 WHEREAS, the cost-participation agreement and contract for this project has been 
prepared by the Michigan Department of Transportation and forwarded to the City of Jackson for 
approval; and 
 
 WHEREAS, the estimate for the work is $166,742.00, with the Federal share being 
$80,000.00 and the City share being $86,472.00. 
 
 NOW, THEREFORE, BE IT RESOLVED that the City Council does approve the signal 
work; and 
 
 BE IT FURTHER RESOLVED that the City Council does approve entering into contract 
with the Michigan Department of Transportation for signal adjustment work to accommodate 
two-way traffic at the at-grade crossings of the tracks of the Norfolk Southern Railway, with 
Blackstone Street and Steward Avenue and altogether with necessary related work; and 
 
 BE IT FURTHER RESOLVED that the City Council does authorize the Mayor and the 
City Clerk to sign the contract documents on behalf of the City. 
 

* * * * 
 
State of Michigan ) 
County of Jackson )ss 
City of Jackson ) 
 
I, Lynn Fessel, City Clerk in and for the City of Jackson, County and State aforesaid, do hereby 
certify that the foregoing is a true and complete copy of a resolution adopted by the Jackson City 
Council on the 13th day of November, 2012. 
 

IN WITNESS WHEREOF, I have hereto 
affixed my signature and the Seal of the City 
of Jackson, Michigan, on this 14th day of 
November, 2012. 
 
 
 
Lynn Fessel, City Clerk 
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FIRST RENEWAL OF LEASE 
 
 
 THIS AGREEMENT, entered into as of the date appearing below, by and 
between the City of Jackson, a Michigan municipal corporation, with offices at 161 West 
Michigan Avenue, Jackson, Michigan (hereinafter “City”), and Jackson Affordable 
Housing Corporation, a Michigan non-profit corporation, with offices at 161 West 
Michigan Avenue, Jackson, Michigan (hereinafter “JAHC”). 
 
 WITNESSETH: 
 
 WHEREAS, the City and JAHC have heretofore entered into a certain Lease 
dated February 9, 2012, for the suite of offices comprising 600 square feet, more or 
less, situated in the southern half of the 6th Floor of the building known as Jackson City 
Hall (“Lease”); and 
 
 WHEREAS, the Lease expires by its terms on the 30th day of November, 2012; 
and 
 
 WHEREAS, Paragraph 4 of the Lease allows the City to grant two (2) one-year 
renewals of the Lease; and 
 
 WHEREAS, it is the desire of the parties hereto to extend for an additional one 
(1) year the term of the Lease, together with all other covenants and obligations therein 
contained; and 
 
 WHEREAS, the City Council has determined that JAHC’s activities of providing 
affordable housing services to low and moderate income residents of the City, and 
JAHC’s activities of renovating vacant/substandard houses for sale to first-time home 
buyers, are services deemed necessary and serving a public purpose; and 
 
 WHEREAS, the City Council has further determined that the providing of housing 
services by JAHC within the City are services deemed to be in the public interest; and 
 
 WHEREAS, JAHC is a Guidance on Community Housing Development 
Organization (CHDO) under the Federal HUD HOME Program that is located within the 
City of Jackson; and 
 
 WHEREAS, the City Council has determined that it wishes to have JAHC provide 
its services and continue to conduct its operations, and that JAHC only be charged  a 
nominal rent so that its resources can be used for providing its services; and 
 
 WHEREAS, Section 2.18 of the Jackson City Charter authorizes the City Council 
to enter into contracts with organizations for “public purpose” services considered 
necessary by the City Council. 
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 NOW, THEREFORE, for and in consideration of the services to be provided by 
JAHC and other good and valuable consideration, the receipt of which is hereby 
acknowledged, the parties hereto agree as follows: 
 
1. The Lease between the City and JAHC is hereby incorporated by reference 

herein and made part hereof as though set forth in full. 
 
2. The Lease is hereby amended as follows: 

 
A. The term thereof shall be extended one year, commencing December 1, 

2012 and ending November 30, 2013. 
 

B. The annual rent will be One Dollar ($1.00), payable upon the date of 
execution of this First Renewal of Lease. 

 
Except as herein modified, all terms, conditions, covenants and promises as 

originally set forth in the Lease shall remain in full force and effect for the terms of this 
renewal. 

 
IN WITNESS WHEREOF, the parties hereto have set their hands and seals this 

_____ day of ______________, 2012. 
  
       CITY OF JACKSON, MICHIGAN 
       A municipal corporation 
 
       By______________________________ 
           Martin J. Griffin, Mayor 
 
       By______________________________ 
           Lynn Fessel, City Clerk 
 
               JACKSON AFFORDABLE 
       HOUSING CORPORATION 
 
       By______________________________ 
           Karen A. Jackson 
           Its Executive Director 
 
 
Approved as to substance:    Approved as to form: 
 
________________________________  ________________________________ 
Patrick Burtch     Julius A. Giglio 
Interim City Manager    City Attorney 
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CITY COUNCIL MEETING 

November 13, 2012 
 
TO: Honorable Mayor Griffin and City Councilmembers 
 
FROM: Patrick Burtch, City Manager 
 
SUBJECT: Request to Apply for Blight Elimination Program funds through the State of Michigan 
               
 
RECOMMENDED ACTION 
Authorize the submission of an application to the State of Michigan for Blight Elimination Program 
Funds 
 
In March 2012, 49 state attorneys general, including Michigan Attorney General Bill Schuette, entered into a 
settlement with five of the nation’s largest mortgage servicers following a lawsuit regarding mortgage 
foreclosure practices. Of Michigan’s $97.2 million portion of the settlement, state law allocated $25 million to 
create a Blight Elimination Program to demolish vacant and abandoned properties and promote public safety, 
stabilize property values, and enhance economic development opportunities. The legislation allocated $10 
million to the City of Detroit and $15 million for demolition projects elsewhere in Michigan. The Michigan 
State Housing Development Authority (MSHDA), the Michigan Department of Human Services (DHS), and 
the Michigan Land Bank Fast Track Authority (MLB) are charged with selecting project areas, administering 
the funds and facilitating the demolition of blighted structures. 
 
As the Blight Elimination Program meets the high priority goals of City Council to demolish vacant and 
abandoned properties, staffs from the Department of Neighborhood & Economic Operations, Assessor’s 
Office, Jackson Police Department and GIS have begun working together to prepare and submit an 
application for $2.5 to $3 million in grant funds. The application is due to be submitted to the State by 
December 12, 2012.  
 
The application will be scored on a 20-point scale with a total of five possible points in each of the following 
categories: 
 
 Category 1 – Public Safety 
 Category 2 – Property Value Stabilization 
 Category 3 – Economic Development Opportunities 
 Category 4 – Local Support and Additional Investment 
 
In selecting among the highest scoring applicants, the State will also consider the geographic distribution of 
the project areas and the relative cost and size of similarly-scoring projects.  
 
Staff will devise a resolution of local support to present for City Council’s authorization by the December 11, 
2012 City Council meeting. 
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CITY COUNCIL MEETING 

November 13, 2012 
 
TO: Honorable Mayor Griffin and City Councilmembers 
 
FROM: Patrick Burtch, City Manager 
 
SUBJECT: Request Authority to Purchase Two (2) Properties to Rehabilitate and Resell to 

Qualified Homebuyers 
               
 
RECOMMENDED ACTION 
Approve the acquisition of 1121 First Street and 652 Sparks Street, authorize the City Attorney to 
make minor modifications to closing documents, and authorize the City Manager or his designee to sign 
documents necessary to close the transactions. 
 
In May, 2012, City Council authorized the HOME grant activity to acquire, rehabilitate and resell residential 
property to qualified low- to moderate-income homebuyers. To that end, the Department of Neighborhood & 
Economic Operations placed bids on two HUD homes as follows: 
 
 
 
 
 
 
 
 
 
 
 
 

 
Address: 1121 First St  PIN: 4-128700000 
 
 
Listed for: $10,000  
Accepted Offer: $  5,000 
 
 
Rehab Estimate: $30,000 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Address: 652 Sparks St  PIN: 2-233600000 
 
 
Listed for: $39,000  
Bid: $30,000 
 
 
Rehab Estimate: $30,000 
 
 

 
HOME Program grant funds will be used to purchase and rehabilitate these homes back to constructive use as 
a single family home, contributing to the respective neighborhoods in which they are located. 







 
                         Finance Department 

 
      161 W. Michigan Avenue  -  Jackson, MI  49201 

Telephone: (517) 788-4030 — Facsimile: (517) 768-5857 
 
November 6, 2012 
 
 
TO:  Honorable Mayor and City Councilmembers 
 
FROM: Philip Hones, Finance Director  

Steve Maga, Staff Accountant/Information Systems Coordinator 
 
SUBJECT: Replacement of Telephone Servers, Equipment and Related Services 

 
 
RECOMMENDATION: To Approve the Proposal Received from Windstream Communications 
for Telephone Servers, Equipment and Related S ervices in the Am ount of $ 3,67 2 per Month,  
Subject to the Contract Review and Approval by the City Attorney.  
 
Background 
 
The City’s current Voice over Internet Protocol (VOIP) telephone system is a Cisco system and provides 
voice and voicemail services to City Hall, Public Works and the Water Treatment Plant. This system was 
purchased and installed in 2004 and includes three computer servers, network switches and telephones. 
The telephone handsets deployed at employee’s workstations are starting to fail. The MIS Department has 
been replacing these with refurbished units as a stop gap solution. The age of the servers (8 years) for 
these critical systems is also a serious concern.  The MIS Department recommends replacing servers at 5 
year intervals.   
 
A new telephone system for the Fire Department was also included in the proposals. This department has 
an outdated standalone system that needs replacing. The department does not have a functioning 
voicemail system. 
 
Analysis 
 
The MIS Department received three proposals to replace the current system – Windstream 
Communications, Netech and TDS Metrocomm.  
 

1. The Windstream Communications proposal includes new servers, switches and telephones 
at the locations listed above. Their  proposal also provides for a smartphone application to 
access City voicemail, voicemail to email functionality and a PC interface to allow high 
volume call centers to answer and transfer calls right from their computer desktop. 
Windstream would provide telecommunication services with the equipment. All equipment 
would be owned by the City. 

 
2. The Netech proposal would replace the servers and update the VOIP software. The servers 

would be owned by the City. It does not provide for new telephone handsets or switches. The 
telecommunication services would be provided by TDS Metrocomm (current provider).  

 
3. The TDS Metrocomm proposal, like Windstream Communications, is for equipment and 

telecommunication services. The equipment would be rented, not owned. 
 



 
 
 
A summary of the three proposals is as follows: 
 

Proposal Summary 
 
	 Windstream Netech	 TDS
Proposal	Includes:	
- Servers	 X X	 X
- Switches	 X 	 X
- Software	 X X	 X
- Telephone	Hardware	 X 	 X
- Monthly	Telecom	Services	 X 	 X
- Includes	Fire	Dept.	Phone	System X X	 X
- City	Owns	Equipment	 X X	
- Internet	Bandwidth	Increased		 X 	 X
	
Monthly	Costs:	
- Monthly	Equipment/Maintenance/Software	

Charges	Included	in	Proposal	
$1,744 $713	 $1,235

- Monthly	Telecomm	Services	Included	in	Proposal $	1,928 $0	 $5,787
- TDS	Monthly	Telecom	Services/Analog	Lines‐Not	

in	proposal	
$450 $4,150	 $	0

- Switch	Equipment‐Not	in	proposal (est.) $0 $1,402	 $0
- Telephones‐Not	in	proposal	 $0 $578	 $0
	 	
Total	Monthly	Costs	 $4,122 $6,843	 $7,021
 
 
Conclusion 
 
The City currently pays $4,150 per month for telecommunication services. With the Windstream 
proposal, the City would be paying $3,672 per month during a seven (7) year contract period to 
Windstream, plus the TDS charges of $ 450, for a total of $4,122, which is less than the current costs. In 
essence, the City will obtain a new telephone system with enhanced features and four times its current 
internet bandwidth for less than what we are paying for an older, outdated system that is beginning to 
show signs of failing.  
 
The quoted monthly charge includes hardware/software maintenance for the entire seven year contract. 
The warranty and maintenance on the hardware covers all break/fix issues. Replacement equipment will 
be delivered on site. All software upgrades are covered including the labor to install. 
 
Phone charges are currently allocated to all City departments based on the number of phones each 
department utilizes. These current charges are about $ 24 per phone and will be reduced slightly to about 
$ 23 per phone under the new proposed contract. 
 
The County of Jackson recently went through the bidding process to replace their telecommunication 
service provider and their analysis also determined that Windstream was the lowest responsive bidder 
among those who submitted a bid. 
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161 W MICHIGAN AVE JACKSON, Ml49201·1315 US 

Access Loop 

Dynamic IP T1 
On Net T1 

Business Lines 

Business Line 

FSLC Charge 
ADTRAN-TA616 Charge 

Directory Listings 

Additional Directory Listing 

Dynamic IP Services 
12Mb Dynamic IP Port T1 SIP Features 

FSLC Charge 

Compression 

20 DID Station Numbers 
ADTRAN-NET 4430-8T1 Charge 

Advanced Managed Router Charge 

Emergency Contact Service Charge (E911) 

IP Simple Rental without Router Charge 

Switched 1+ 
National Access Charge- Multi-Line Business 

Toll-Free (8xx) 
Toil-Free Access 

Proposal 

City Of Jackson Contract Term 84 Months 

Proposed with PAETEC a Windstream company 

Rate Quantltv Total 

$0.00 
$0.00 

$5.00 
$7.20 

$18.00 

$6.00 

$400.00 

$7.20 

$0.00 
$6.00 

$58.92 

$40.00 

$10.00 

$1,744.15 

$0.01 

8 

11 

11 

1 

35 

24 

8 
15 

1 
1 

1 

1 

11 

$0.30 1 

$0.00 

$0.00 

$55.00 
$79.20 

$18.00 

$210.00 

$400.00 

$172.80 

$0.00 

$90.00 
$58.92 

$40.00 

$10.00 

$1,744.15 

$0.11 

Total Monthly Recurring Telecom Fees (MRC) 
$0.30 

$2,878.48 

Usage Bundles 

Usage Bundles Integrated LD Bundle Quantity = 5,000 $0.0000 5,000 $0.00 
Dedicated Long Distance Usage Rates 

Dedicated Long Distance Usage Rates LD InterState $0.0260 0 $0.00 
Dedicated Long Distance Usage Rates LD lntraLata $0.0260 0 $0.00 
Dedicated Long Distance Usage Rates LD IntraState $0.0260 0 $0.00 
Dedicated Long Distance Usage Rates Directory Assistance $1.9900 0 $0.00 
Dedicated Long Distance Usage Rates LD US to International $0.5300 0 $0.00 
Dedicated Long Distance Usage Rates LD Caribbean $0.3806 0 $0.00 
Dedicated Long Distance Usage Rates LD Canada $0.0268 0 $0.00 

Switched 1+ 

Domestic LD Interstate $0.0300 0 $0.00 
Domestic LD lntraLata $0.0300 0 $0.00 
Domestic LD IntraState $0.0300 0 $0.00 
International LD US to International $0.5700 0 $0.00 

The information, including any cost information provided in this proposal is for illustrative purposes only and nothing herein shall be considered a binding 
obligation between PAETEC, a Windstream company, and City Of Jackson. In addition, said cost information does not include information concerning taxes and 
surcharges, which City Of Jackson would be responsible for in accordance with PAETEC's service agreement. Any agreement that may come about between 
City Of Jackson and PAETEC as a result of this proposal would be in accordance with the terms and conditions of PAETEC's service agreement, executed by 
both parties, which would be the basis for any resulting contract with City Of Jackson. This offer is voidable at PAETEC's option if not signed by Customer and 
returned to PAETEC by 11/22/2012. 
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windstream~ 
International LD Caribbean 

International LD Canada 

Directory Assistance 
Toll-Free (8xx) 

Switched Domestic LD InterState 

Switched Domestic LD lntraLata 

Switched Domestic LD IntraState 

Switched International LD US to International 

Switched International LD Canada to US 
Dedicated Domestic LD InterState 

Dedicated Domestic LD lntraLata 

Dedicated Domestic LD IntraState 

Dedicated International LD Canada to US 
Dedicated International LD US to International 

Access Loop 

Dynamic IP T1 
On NetT1 

Business Lines 
Business Line Install 

Data Accessories kit2 Charge 
Local Usage Rates 

LNP 
Dynamic IP Services 

Data Accessories kit 1 Charge 

Advanced Managed Router Install Charge 
Dynamic IP Port Install 

Emergency Contact Service Charge (E911) 

2995 LANSING AVE JACKSON, M149202·1653 US 

Access Loop 

Dynamic IP T1 
Dynamic IP Services 

1.5Mb Dynamic IP Port T1 SIP Features 

FSLC Charge 

20 DID Station Numbers 

ADTRAN·TA908E Charge 

Advanced Managed Router Charge 

Proposal 

City Of Jackson 

$0.4181 0 

$0.0807 0 

$1.9900 0 

$0.0400 0 

$0.0400 0 

$0.0400 0 

$0.4621 0 
$0.0657 0 

$0.0400 0 

$0.0590 0 

$0.0590 0 
$0.0250 0 

$0.4621 0 
Total usage Fees 

$0.00 8 

$0.00 1 

$0.00 1 

$0.00 1 

$1.25 1 

$0.00 

$0.00 1 

$0.00 1 

$0.00 1 

Total Non Recurring Fees (NRC) 

Contract Term 84 Months 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

$0.00 
$0.00 

$0.00 
$0.00 

$0.00 
$0.00 

$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 

$1.25 

$0.00 
$0.00 

$0.00 

$0.00 
$1.25 

Proposed with PAETEC a Windstream company 

Rate Quantity: Total 

$0.00 $0.00 

$150.00 1 $150.00 

$7.20 3 $21.60 

$6.00 1 $6.00 
$30.20 1 $30.20 

$35.00 1 $35.00 

The information, including any cost information provided in this proposal is for illustrative purposes only and nothing herein shall be considered a binding 
obligation between PAETEC, a Windstream company, and City Of Jackson. In addition, said cost information does not include information concerning taxes and 
surcharges, which City Of Jackson would be responsible for in accordance with PAETEC's service agreement. Any agreement that may come about between 
City Of Jackson and PAETEC as a result of this proposal would be in accordance with the terms and conditions of PAETEC's service agreement, executed by 
both parties, which would be the basis for any resulting contract with City Of Jackson. This offer is voidable at PAETEC's option if not signed by Customer and 
returned to PAETEC by 11/22/2012. 
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Proposal 

City Of Jackson 

Total Monthly Recurring Telecom Fees (MRC) 

Dedicated Long Distance Usage Rates 

Dedicated Long Distance Usage Rates LD InterState 

Dedicated Long Distance Usage Rates LD lntraLata 

Dedicated Long Distance Usage Rates LD IntraState 

Dedicated Long Distance Usage Rates Directory Assistance 

Dedicated Long Distance Usage Rates LD US to International 

Dedicated Long Distance Usage Rates LD Caribbean 
Dedicated Long Distance Usage Rates LD Canada 

Access Loop 
Dynamic IP T1 

Local Usage Rates 

LNP 
Dynamic IP Services 

Data Accessories kit 2 Charge 

Advanced Managed Router Install Charge 
Dynamic IP Port Install 

$0.0260 0 

$0.0500 0 
$0.0500 0 

$1.9900 0 

$0.5300 0 

$0.3806 0 
$0.0268 0 

Total Usage Fees 

$0.00 

$1.25 1 

$0.00 1 

$0.00 1 

$0.00 1 

Total Non Recurring Fees (NRC) 

Contract Term 84 Months 

$242.80 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$1.25 

$0.00 
$0.00 

$0.00 
$1.25 

518 N JACKSON ST JACKSON, Ml 49201-1223 US Proposed with PAETEC a Windstream company 

Rate Quantity Total 

Access Loop 

Dynamic IP T1 $0.00 2 $0.00 
Dynamic IP Services 

3 Mb Dynamic IP Port T1 SIP Features $200.00 1 $200.00 
FSLC Charge $7.20 6 $43.20 
20 DID Station Numbers $6.00 2 $12.00 
ADTRAN-TA908E Charge $30.20 $30.20 
Advanced Managed Router Charge $40.00 1 $40.00 

Switched 1+ 

National Access Charge - Multi-Line Business $3.48 2 $6.96 
Total Monthly Recurring Telecom Fees (MRC) $332.36 

Dedicated Long Distance Usage Rates 

Dedicated Long Distance Usage Rates LD InterState 

Dedicated Long Distance Usage Rates LD lntraLata 

Dedicated Long Distance Usage Rates LD IntraState 

$0.0260 

$0.0260 

$0.0260 

0 
0 
0 

$0.00 

$0.00 

$0.00 

The information, including any cost information provided in this proposal is for illustrative purposes only and nothing herein shall be considered a binding 
obligation between PAETEC, a Windstream company, and City Of Jackson. In addition, said cost information does not include information concerning taxes and 
surcharges, which City Of Jackson would be responsible for in accordance with PAETEC's service agreement. Any agreement that may come about between 
City Of Jackson and PAETEC as a result of this proposal would be in accordance with the terms and conditions of PAETEC's service agreement, executed by 
both parties, which would be the basis for any resulting contract with City Of Jackson. This otter is voidable at PAETEC's option if not signed by Customer and 
returned to PAETEC by 11/22/2012. 
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Proposal 

City Of Jackson 

Dedicated Long Distance Usage Rates Directory Assistance 
Dedicated Long Distance Usage Rates LD US to International 

Dedicated Long Distance Usage Rates LD Caribbean 

Dedicated Long Distance Usage Rates LD Canada 
Switched 1+ 

Domestic LD Interstate 

Domestic LD lntraLata 

Domestic LD IntraState 
International LD US to International 

International LD Caribbean 

International LD Canada 

Directory Assistance 

Access Loop 

Dynamic IP T1 

Local Usage Rates 
LNP 

Dynamic IP Services 

Data Accessories kit 2 Charge 

Advanced Managed Router Install Charge 

Dynamic I P Port Install 

Contract Term 84 Months 

$1.9900 0 $0.00 

$0.5300 0 $0.00 

$0.3806 0 $0.00 

$0.0268 0 $0.00 

$0.0400 0 $0.00 

$0.0390 0 $0.00 

$0.0390 0 $0.00 

$0.5700 0 $0.00 

$0.4181 0 $0.00 

$0.0807 0 $0.00 

$1.9900 0 $0.00 

Total Usage Fees $0.00 

$0.00 2 $0.00 

$1.25 1 $1.25 

$0.00 1 $0.00 

$0.00 1 $0.00 

$0.00 $0.00 

Total Non Recurring Fees (NRC) $1.25 

740 E MANSION ST JACKSON, Ml49203·4437 US 

Access Loop 
Dynamic IP T1 

Dynamic IP Services 

1.5Mb Dynamic IP Port T1 SIP Features 

FSLC Charge 
Compression 

20 DID Station Numbers 

ADTRAN-TA908E Charge 

Advanced Managed Router Charge 

Switched 1+ 
National Access Charge- Multi-Line Business 

Dedicated Long Distance Usage Rates 

Proposed with PAETEC a Windstream company 

Rate Quantity Total 

$0.00 

$125.00 

$7.20 

$0.00 

$6.00 
$30.20 

$35.00 

1 

1 

3 

1 

1 

$0.01 1 

Total Monthly Recurring Telecom Fees (MRC) 

$0.00 

$125.00 

$21.60 
$0.00 

$6.00 

$30.20 

$35.00 

$0.01 

$217.81 

The information, including any cost information provided in this proposal is for illustrative purposes only and nothing herein shall be considered a binding 
obligation between PAETEC, a Windstream company, and City Of Jackson. In addition, said cost information does not include information concerning taxes and 
surcharges, which City Of Jackson would be responsible for in accordance with PAETEC's service agreement. Any agreement that may come about between 
City Of Jackson and PAETEC as a result of this proposal would be in accordance with the tenns and condH:ions of PAETEC's service agreement, executed by 
both parties, which would be the basis for any resulting contract with City Of Jackson. This offer is voidable at PAETEC's option if not signed by Custom'er and 
returned to PAETEC by 11122/2012. 
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Proposal 

City Of Jackson Contract Term 84 Months 

Dedicated Long Distance Usage Rates LD InterState 
Dedicated Long Distance Usage Rates LD lntraLata 

Dedicated Long Distance Usage Rates LD IntraState 
Dedicated Long Distance Usage Rates Directory Assistance 

Dedicated Long Distance Usage Rates LD US to International 
Dedicated Long Distance Usage Rates LD Caribbean 

Dedicated Long Distance Usage Rates LD Canada 
Switched 1+ 

Domestic LD Interstate 

Domestic LD lntraLata 

Domestic LD IntraState 

International LD US to International 

International LD Caribbean 
International LD Canada 

Directory Assistance 

Access Loop 

Dynamic IP T1 
Dynamic IP Services 

Data Accessories kit 2 Charge 

Advanced Managed Router Install Charge 
Dynamic I P Port Install 

jsummary 

$0.0300 0 
$0.0300 0 

$0.0300 0 
$1.9900 0 
$0.5300 0 
$0.3806 0 

$0.0268 0 

$0.0400 0 
$0.0400 0 
$0.0400 0 
$0.5700 0 
$0.4181 0 
$0.0807 0 
$1.9900 0 

Total Usage Fees 

$0.00 

$0.00 1 

$0.00 1 
$0.00 1 

Total Non Recurring Fees (NRC) 

Total Monthly Recurring Telecom Fees (MRC) 

Total Usage Fees 

Total Non Recurring Fees (NRC) 

$0.00 
$0.00 

$0.00 
$0.00 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

$3,671.45 

$0.00 

$3.75 

The information, including any cost information provided in this proposal is for illustrative purposes only and nothing herein shall be considered a binding 
obligation between PAETEC, a Windstream company, and City Of Jackson. In addition, said cost information does not include information concerning taxes and 
surcharges, which City Of Jackson would be responsible for in accordance with PAETEC's service agreement. Any agreement that may come about between 
City Of Jackson and PAETEC as a result of this proposal would be in accordance with the terms and conditions of PAETEC's service agreement, executed by 
both parties, which would be the basis for any resulting contract with City Of Jackson. This offer is voidable at PAETEC's option if not signed by Customer and 
returned to PAETEC by 11/22/2012. 

l 
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Windstream Communications, Inc. 
30800 Telegraph Road 
Bingham Farms, Ml 48025 

IP Simple 
Equipment Quote 

windstream. 
248.530.2166 
michael.metcalf@paetec.com **Pricing Valid for 30 Days** 

161 W. MICHIGAN 
JACKSON, Ml 49201 

City Hall: 

161 W. MICHIGAN 
JACKSON, Ml 49201 

ISG050799 

10.23.12 

Michael. Metcalf 

Factory 

84 MONTHS 

$1,744.15 

Allworx 48X with 130 VoiP Phones, 3 analog trunk ports, 5 FXS ports, 150 User Licenses, Multi-site, Call Assistant, Mobile Link, Call 
Queueing and SIP Trunking. Adtran PoE switches with Fiber Module & ACES. End-user and admin training. 

Water Treatment: 
Allworx 6X12 with 8 VoiP Phones, 6 analog trunk ports, 2 FXS ports, Multi-site, Call Assistant, Mobile Link and SIP Trunking. Adtran 
PoE 
switch with ACES. End-user and admin training. 

Water Dept./DPW: 
19 VoiP Phones, Adtran PoE switch with Fiber Module & ACES. End-user and admin training. 

Waste Water Treatment: 
Allworx 6X12 with 8 VoiP Phones, 6 analog trunk ports, 2 FXS ports, Multi-site, Call Assistant, Mobile Link and SIP Trunking. Adtran 
PoE 
switch with ACES. End-user and ad min training. 

Fire Dept.: 
Allworx 6X with 13 VoiP Phones, 6 analog trunk ports, 2 FXS ports, 60 User Licenses, Multi-site, Call Assistant, Mobile Link, and SIP 
Trunking. Adtran PoE 
switch with ACES. End-user and admin training. 

Spare Phones: 
10- VoiP Phones for spare 

2 

3 

4 

5 

6 

7 

8 

9 1 

PAETEC Confidential 

CITY HALL (with remote phones at Water Dept./DPW} 
ALLWORX HARDWARE/SOFTWARE/MAINTENANCE 

48x Phone System and Network Server for up to 48 users. Note: System is expandable up to 250 users. Includes 
two optional integrated T1/PRI interfaces with a solid state drive, 3 FXO ports and 5 FXS ports. 
4-year Extended Hardware Warranty (First 90 days purchase) 

Site Survey Charges for Altworx Implementation 

ALLWORX KEYCODE 48x/24x User Upgrade Option- Expand the Allworx 48x and 24x systems from 49 to 100 
users 
ALLWORX KEYCODE 48x/24xUser Upgrade Option- Expand the Allworx 48x and 24x systems from 101 to 150 
users 
ALLWORX KEYCODE 48x/24x Software Option- Multi-Site Primary- Extend system features across multiple sites 
from the primary site to branch sites. 
ALLWORX KEYCODE 48x/24x Software Option- Access your Allworx system via Mobile Link for iOS or Mobile 
Link for Android 

Continued on Next Page ..... 
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49 
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1 

7 

10 

10 

10 

10 

10 

30 

30 

30 

90 

90 

90 

2 

4 

4 

8 

12 

12 

12 

4 

4 

4 

1 

1 

PAETEC Confidential 

ALLWORX KEYCODE 48x/24x Software Option -Call Assistant- A live answer position (e.g., attendant console) 
that runs on a PC and works in conjunction with Allworx phones (required when using Allworx Tapi Driver) 
ALLWORX KEYCODE 48x/24x Software Option - Up to 10 queues for managing and distributing incoming calls 

ALLWORX HARDWARE ANNUAL MAINTENANCE (TOTAL 5 YRS) 

PAETEC IP PHONES 
Allworx branded 9224 IP phone- 24 programmable buttons (1 uniVbox) 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

Expansion unit for the Allworx 9224 phone adding 24 PFKs (Programmable Function Keys) per Tx unit. Up to three 
Tx units may be attached to each Allworx 9224 phone (1 uniVbox) 
4-year EX1ended Hardware Warranty 

Allworx branded 9212L IP phone 12 programmable buttons with backlit display, no power supply 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

Allworx branded 9202E IP Phone 2 call appearance buttons with duplex speakerphone and POE 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

POWER OVER ETHERNET SWITCHES TO POWER IP PHONES 
Netvanta 1335 PoE Chassis EN 

Aces 5X8XNBD 5YR 

Aces Maintenance 5x8xnbd 

Netvanta 1238 POE Switch 

5 Year ACES 1238 

ACES 5x8xNBD 1 YR 

Netvanta 1 OOBase-SX SFP Mod EN 

SC TO LC FIBER CABLE 

PROFESSIONAL SERVICES 
SERVICE PBX INSTALLATION, DATA COLLECTION, PROGRAMMING & TRAINING 

SubTotal $1,206.26 PER MONTH 

WATER DEPT./DPW 
PAETEC IP PHONES 

Allworx branded 9212L IP phone 12 programmable buttons with backlit display, no power supply 

4-year EX1ended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

Allworx branded 9202E IP Phone 2 call appearance buttons with duplex speakerphone and POE 

4-year EX1ended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

POWER OVER ETHERNET SWITCHES TO POWER IP PHONES 
Netvanta 1335 PoE Chassis EN 

Aces 5X8XNBD 5YR 

Continued on NeX1 Page ..... 
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Aces Maintenance 5x8xnbd 

Netvanta 1 OOBase·SX SFP Mod EN 

SC ro LC FIBER CABLE 

PROFESSIONAL SERVICES 
SERVICE PBX INSTALLATION, DATA COLLECTION, PROGRAMMING & TRAINING 

SubTotal $103.87 PER MONTH 

WATER TREATMENT 
ALLWORX HARDWARE/SOFTWARE/MAINTENANCE 

6x12 Phone System and Network Server for up to 12 users, some optional licenses are not supported. Supports use 
of max 2 generic SIP handsets. 
4-year Extended Hardware Warranty (First 90 days purchase) 

ALLWORX KEYCODE 6x Software Option- Multi-Site Branch • Extend more system features across multiple sites 
from the Primary site to branch sites 
Site Survey Charges for Allworx Implementation 

ALLWORX KEYCODE 6x Software Option- Access your Allworx system via Mobile Link for iOS or Mobile Link for 
Android 
ALLWORX KEYCODE 6x Software Option- Call Assistant· A live answer position (e.g., attendant console) that 
runs on a PC and works in conjunction with Allworx phones (required when using Allworx TAPI 
ALLWORX HARDWARE ANNUAL MAINTENANCE (ffiTAL 5 YRS) 

PAETEC IP PHONES 
Allworx branded 9212L IP phone 12 programmable buttons with backlit display, no power supply 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

Allworx branded 9202E IP Phone 2 call appearance buttons with duplex speakerphone and POE 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

POWER OVER ETHERNET SWITCHES TO POWER IP PHONES 
Netvanta 1335 PoE Chassis EN 

Aces 5X8XNBD 5YR 

Aces Maintenance 5x8xnbd 

PROFESSIONAL SERVICES 
SERVICE PBX INSTALLATION, DATA COLLECTION, PROGRAMMING & TRAINING 

SubTotal $137.17 PER MONTH 

WASTEWATER 
ALLWORX HARDWARE/SOFTWARE/MAINTENANCE 

6x12 Phone System and Network Server for up to 12 users, some optional licenses are not supported. Supports use 
of max 2 generic SIP handsets. 
4-year Extended Hardware Warranty (First 90 days purchase) 

ALLWORX KEYCODE 6x Software Option- Multi-Site Branch · Extend more system features across multiple sites 
from the Primary site to branch sites 
Site Survey Charges for Allworx Implementation 

ALLWORX KEYCODE 6x Software Option- Access your Altworx system via Mobile Link for iOS or Mobile Link for 
Android 

L_ __ L_ __ ~----------------------------------------------~~ 
Continued on Next Page ..... 
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PAETEC Confidential 

ALLWORX KEYCODE 6x Software Option- Call Assistant- A live answer position (e.g., attendant console) that 
runs on a PC and works in conjunction with Allworx phones (required when using Allworx TAP I 
ALLWORX HARDWARE ANNUAL MAINTENANCE (TOTAL 5 YRS) 

PAETEC IP PHONES 
Allworx branded 9212L IP phone 12 programmable buttons with backlit display, no power supply 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

Allworx branded 9202E IP Phone 2 call appearance buttons with duplex speakerphone and POE 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

POWER OVER ETHERNET SWITCHES TO POWER IP PHONES 
Netvanta 1335 PoE Chassis EN 

Aces 5X8XNBD 5YR 

Aces Maintenance 5x8xnbd 

PROFESSIONAL SERVICES 
SERVICE PBX INSTALLATION, DATA COLLECTION, PROGRAMMING & TRAINING 

SubTotal $137.17 PER MONTH 

FIRE DEPT. 
ALLWORX HARDWARE/SOFTWARE/MAINTENANCE 

6x Phone System and Network Server for up to 30 users. Note: System is expandable up to 60 users. Includes 6 
FXO ports and 2 FXS ports. 
4-year Extended Hardware Warranty (First 90 days purchase) 

Site Survey Charges for Allworx Implementation 

ALLWORX KEYCODE 6x User Upgrade Option- Expand the Allworx 6x system from 31 to 60 users 

ALLWORX KEYCODE 6x Software Option- Multi-Site Branch - Extend more system features across multiple sites 
from the Primary site to branch sites 
ALLWORX KEYCODE 6x Software Option- Access your Allworx system via Mobile Link for iOS or Mobile Link for 
Android 
ALLWORX KEYCODE 6x Software Option- Call Assistant- A live answer position (e.g., attendant console) that 
runs on a PC and works in conjunction with Allworx phones (required when using Allworx TAP I 
ALLWORX HARDWARE ANNUAL MAINTENANCE (TOTAL 5 YRS) 

PAETEC IP PHONES 
Allworx branded 9212L IP phone 12 programmable buttons with backlit display, no power supply 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

Allworx branded 9202E IP Phone 2 call appearance buttons with duplex speakerphone and POE 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

Expansion unit for the Allworx 9224 phone adding 24 PFKs (Programmable Function Keys) per Tx unit. Up to three 
Tx units may be attached to each Allworx 9224 phone (1 uniVbox) 
4-year Extended Hardware Warranty 

Allworx branded 9224 IP phone- 24 programmable buttons (1 uniVbox) 

4-year Extended Hardware Warranty 

QA-P-2301 0-03-F1 windstream~ 10.23.12 
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Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

POWER OVER ETHERNET SWITCHES TO POWER IP PHONES 
Netvanta 1335 PoE Chassis EN 

Aces 5X8XNBD 5YR 

Aces Maintenance 5x8xnbd 

PROFESSIONAL SERVICES 
SERVICE PBX INSTALLATION, DATA COLLECTION, PROGRAMMING & TRAINING 

SubTotal $159.69 PER MONTH 

SPARE PHONES 
Allworx branded 9212L IP phone 12 programmable buttons with backlit display, no power supply 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

Allworx branded 9202E IP Phone 2 call appearance buttons with duplex speakerphone and POE 

4-year Extended Hardware Warranty 

Cable kit including 5', 7', 15' CAT5E patch cords for IP phone 

SubTotal $0.00 PER MONTH 

Note 1: Utilization of existing cables and jacks unless otheiWise agreed upon in writing. 
Sales Tax TBD 

Sales Tax 

Shipping 

TBD 

TBD Work required on cabling and jacks to be billed on a time and material basis after 
customer notification and agreement. 
Note 2: Network assessments recommended for all VoiP equipment deployments. Quality 
of voice can be impacted without proper infrastructure. Customers existing data LAN 
vendor will continue to manage customer's data infrastructure. 

• ·No-n-Recurring • • • • '- -- • 
cHarges ($) • • ' -- • 

' c' ' \ 

Note 3: Voice - Quality of Service can not be guaranteed outside of PAETEC's Network. 
Note 4: The switching matrix supports 10/100 Meg, not Gig to the desktop. 

v 'C ~ ~ C ~ np \ ~ C ~ 

Accepted by Customer 

Signature: _______________ _ 

Print Name: _______________ _ 

Tille: ______________ _ 

Date: 

•· :fillontt:IIY -•• ';. 

• -J!Iecur,riqg ·$1,!i!114.15\, 
- Cl:iarges ($) • .- •• - -·. -

"'-'~-·0 ~- ""' 

Accepted by PAETEC 

Signature: _____________ _ 

Print Name: ______________ _ 

Tide: _____________ _ 

Date: 

This IP Simple Rental Quote forms a part of the Service Agreement between the Customer identified above and 
PAETEC Communications, Inc .. The Monthly Recurring Charges listed above are inclusive of the Minimum 

Monthly Fee of the Service Agreement for the initial term. 

PAETEC Confidential QA-P-2301 0-03-F1 
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600 WillowBrook Office Park
Fairport, NY 14450

SERVICE AGREEMENT

The term of this Agreement is for 84 months ("Term").  Customer agrees to a Minimum Monthly Fee of $3,671.45.  All 
services provided are subject to the terms and conditions below and on the attached Rate Schedule(s).

CUSTOMER INFORMATION

Service Address:

Billing Address:

Contact Name: Contact Phone: Contact Fax:

City Of Jackson

see attached service location summary

161 W MICHIGAN AVE, JACKSON, MI 49201-1315

Lori Lewis 517-768-6387

Customer Name:

Services to be provided at above location unless different address(es) are indicated on Proposal(s) or Service Schedule.  Company’s commitment to provide 
Services is subject to approval of Customer’s credit, approval of the suitability of Customer’s premises, and receipt of all paperwork.

SERVICES BEING PROVIDED BY PAETEC TO CUSTOMER

Access Loop Toll-Free (8xx)

Switched 1+ Business Lines

Dynamic IP Services

THIS AGREEMENT ("Agreement") is made and entered into as of\ _________________  ("Effective Date") by and between City Of Jackson ("Customer") and 
the Windstream legal entit(ies) providing the Services to Customer, as identified on Customer’s bill (“Company”).  The Parties agree as follows:

1. Term and Renewal. This Agreement and its Proposal(s) and/or Service Schedules (“Proposals”) incorporated herein by reference (“Agreement”) are 
effective on the Effective Date set forth above and will continue for the term set forth in the Proposal from the date that Services are installed until either 
terminated pursuant to the provisions below or replaced with a new agreement (the “Term”). Upon expiration of the Term, this Agreement will 
automatically renew for successive one-year terms (each, a “Renewal Term”) until terminated or cancelled pursuant to its terms. In the event a 
Customer provides written notice of its intent not to renew but does not terminate Services hereunder, Company shall have the option of continuing to 
provide such Services on a month to month basis, priced at Company’s then current monthly rates.

2. Charges for Services; Billing and Payment; Credits.  Customer is responsible for paying all charges that apply to the Services ordered on a Proposal or 
used on a per-use basis by Customer, including items such as features, installation, labor, repair, long distance, and directory or operator assistance as 
specified on the Proposal or set forth in Company’s Price Lists or Tariffs. Customer is responsible for taxes, surcharges, fees, and assessments that apply 
to the sale and use of Services, including how those may change in the future. Company will bill Customer monthly for the Service, payable on receipt of 
the bill notice. Billing at a location will begin upon the earlier of (i) the Installation Date (which may be the date administrative access to certain software-
based Services is granted to Customer); or (ii) 30 days after delivery of the applicable facility and/or equipment to the Customer premises (if the delay in 
connection of the facility and/or equipment is due to Customer or its agent); however, Company may choose to bill in full monthly increments with no 
proration for partial service periods when service either starts or ends in the middle of a billing cycle. In certain service areas, paper bills are available only 
upon request and for a monthly charge and billing for usage will round up to the next cent. If Customer authorizes payment by credit or debit card, then 
Company will not obtain further consent or provide additional notice before invoicing the credit or debit card for all amounts due and owing. COMPANY 
RESERVES THE RIGHT TO INCREASE OR DECREASE MONTHLY RECURRING CHARGES (“MRCS”) ON AT LEAST 30 DAYS’ NOTICE AND 
OTHER RATES AT ANY TIME.  For Company’s business-grade local and long distance voice telecommunications services, T1 and higher facility network 
Internet access and private networking services, Customer will receive a credit of 1/30th of the monthly recurring charge (MRC) for that month for each day 
that Customer has a Service Outage, defined below.  Only the Service affected by the Service Outage will be eligible for a credit. Credit is based upon the 
length of time the customer is without Services. Credits in any single month cannot exceed the MRCs for Service that was affected by a Service Outage in 
that month.  For purposes of this Agreement, a “Service Outage” is defined as the complete inability to: (i) make or receive calls; (ii) access the Internet for 
the purpose of sending or receiving Internet traffic; and (iii) send or receive data across a Company supported private network.  Company is not responsible 
for failure to meet performance objectives for any of the following reasons: (i) Actions, failures to act or delays by customer or others authorized by the 
Customer to use the Service; (ii) Failure of power, equipment, services or systems not provided by Company including but not limited to other providers’ 
networks and interconnections to or from and connectivity with other Internet Service Providers’ networks; (iii) Customer owned or leased equipment or 
facilities (i.e., Customer’s PBX, Local Area Network (LAN); (iv) During any period in which Company or its agents are not afforded access to the premises 
where access lines associated with the Services are terminated or the Customer elects not to release the Services for testing and/or repair and the 
Customer continues to use Services; (v) Maintenance (planned or emergency) or implementation of a Customer order that requires a Services interruption 
(Company reserves the right to schedule maintenance and upgrades to the network 7days a week from 12a.m. to 6a.m. in the local time zone of the area 
being worked on without prior notice to Customer or upon reasonable advance notice outside these time frames); (vi) When a Service Outage has not been 
reported to Company or where there is a trouble reported, but no trouble found; and (vii) Labor difficulties, governmental orders, civil commotion, acts of 
God and other circumstances beyond Company’s reasonable control.

3. Disputes.  To dispute a bill, Customer must do so in good faith and deliver to Company in writing the specific basis for such dispute within 30 days after the 
date on the bill.  If Customer does not follow this dispute process, the dispute shall be deemed waived. Each party has the right to discuss issues directly 
with the other party and Company may refuse to discuss issues through Customer’s external representative.

4. Partial Payments; Late Payments.  Company may accept any payments Customer marks as being “payment in full” or as being settlement of any dispute 
without waiving any rights Company has to collect the full payments from Customer. Customer is responsible for paying all costs and fees Company incurs 
as a result of collecting Customer's unpaid charges. If Company does not receive full payment when due or does not receive payment in immediately 
available funds, Company will add a late payment fee to the amounts owed and will calculate such fee as the total owed times interest at the maximum rate 
allowable by law.

5. Credit and Deposits. Customer authorizes Company to ask credit-reporting agencies for Customer’s credit information. Company may require Customer to 
submit an initial security deposit and/or advance payment and an additional deposit and/or advance payment if Customer increases Services or Customer's 
credit rating changes. The deposit will be refunded if satisfactory credit has been established or upon termination of this Agreement for any reason, except 
that Company at its discretion may apply the deposit to any amount due and unpaid by Customer.

Opportunity # 612965, Quote # 804378
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6. Services Location; Moves. Customer is responsible for providing an environment that is suitable for the Services, including equipment that is compatible 
with Company’s network.  Customer shall provide Company with the correct address to obtain Services because Company relies on such information to 
determine which taxes, fees, surcharges and assessments apply to Services. If Customer does not provide a valid address, Customer will be responsible 
for any resulting taxes, fees, surcharges, assessments and penalties related thereto. Customer will notify Company if Customer's address changes, in 
which case Company may either (a) terminate the affected Services; or (b) allow Customer to provide 60 days’ advance notice to Company to move 
Services to a new location and pay any applicable installation charges. Customer will enter into a new Agreement for such new location or Company will 
apply the liquidated damages set forth in Section 14 for the terminated location. Charges could apply and monthly fees may be affected for moves.

7. Company-Provided and Owned Equipment. Any equipment installed by Company on Customer’s premises that is not the subject of a sale or lease to 
Customer (such as the CSU/DSU, interface cards, Channel Bank and routers, if applicable) shall remain at all times the property of Company.  Equipment 
shall remain in good condition, less normal wear and tear. Company shall be responsible for the maintenance and repair of the equipment unless it is 
damaged as a result of the action or inaction of Customer or its employees or agents, in which case Customer shall reimburse Company for the cost of any 
necessary repairs. Customer shall provide Company reasonable access to the equipment for purposes of repair, maintenance, removal or otherwise. If 
Company does not have access to Customer’s premises within 30 days after Customer terminates with Company, Customer shall reimburse Company for 
the full purchase price of the equipment as well as any attorney’s fees and costs.

8. Disconnection of Current Provider; Special Construction; Third Party Charges. Customer is solely responsible for disconnecting Services with its 
current service provider. Company is not responsible for any charges assessed against Customer by such provider. Customer shall pay all charges if 
Company or a third party provider is required to extend the demarcation point or undertake special construction for Customer. Unless Company specifically 
agrees in writing to undertake equipment installation and maintenance work, Customer is responsible for all charges assessed by its phone system vendor 
and other third parties in connection with the installation of the Services and Company shall have no responsibility for maintenance or repair of same. 

9. Internet. Company cannot guarantee speeds or uninterrupted, error-free service. Internet speeds are distance and location-sensitive and speed will vary 
based on factors such as the condition of wiring inside a specific location, computer configuration, network or Internet congestion, the server speed of the 
Web sites accessed, and other factors. 

10. Google.  IF CUSTOMER SUBSCRIBES TO GOOGLE SERVICES THROUGH COMPANY, CUSTOMER WILL BE REQUIRED TO COMPLETE A CLICK-
THROUGH AGREEMENT FOR THE GOOGLE LICENSE POSTED AT 
http://www.windstream.com/legal/Google_Apps_Premier_Edition_License.pdf  PRIOR TO USING THE RELEVANT SERVICES.  Company may 
cancel Google Services at any time on 30 days’ notice and, at Company’s option, may either terminate such Google  Services altogether or move 
Customer to a similar platform. In the event that Company or Customer terminates the Google Services or downgrades or cancels Google Services, 
Customer is solely responsible for downloading all of its information to its computer within 30 days.

11. American Recovery and Reinvestment Act (ARRA). Customer must notify Company of all restrictions, requirements and reporting obligations to which 
Company could become subject pursuant to the ARRA before Company provisions Services to Customer. Customer will not use ARRA or stimulus funds, 
grants or loans, in whole or in part, to support its performance under this Agreement without Company’s prior written consent regarding any specifically 
applicable ARRA terms. If Customer fails to provide such prior written notice to Company of ARRA or stimulus funding or if Company does not consent to 
the use of such funding, then Company has the right, in its sole discretion, to reject any order or terminate this Agreement and/or any applicable Services, 
without liability or obligation to Company.

12. Documents Incorporated by Reference; Entire Agreement; Counterparts; Execution. THIS AGREEMENT IS SUBJECT TO AND INCORPORATES 
THE FOLLOWING BY REFERENCE, AS THEY MAY CHANGE FROM TIME TO TIME: (I) THE TERMS AND CONDITIONS OF THE TARIFFS  FILED 
WITH STATE PUBLIC SERVICE COMMISSIONS; (II) THE FCC OR STATE WEB-POSTED PRICE LISTS OR TERMS AND CONDITIONS (EITHER 
“PRICE LISTS”) POSTED AT http://windstream.com/documents/detariffedservices.pdf; (III) FOR INTERNET, THE “ACCEPTABLE USE POLICY” 
POSTED AT http://www2.windstream.net/customersupport/usersguide/accept/accept.html AND THE “PRIVACY POLICY” POSTED AT 
http://www.windstream.com/privacy.aspx; AND (IV) IF CUSTOMER IS OBTAINING CERTAIN VALUE-ADDED SERVICES (I.E., ONLINE BACK UP 
SERVICES, TECH HELP, ETC), CUSTOMER WILL BE REQUIRED TO CLICK-THROUGH AGREEMENTS RELATED TO THOSE SERVICES (CLICK-
THROUGHS) PRIOR TO ACCESSING SUCH SERVICE, WHICH SHALL BE DEEMED PART OF THIS AGREEMENT.  This Agreement, the documents 
incorporated by reference and any Customer Addendums entered between the parties constitute the Parties’ entire Agreement.  This Agreement and any 
Addendums hereto may be amended only in a writing signed by authorized representatives of each party. This Agreement and its incorporated documents 
supersede any and all statements or promises made to Customer by any Company employee or agent.  In the event of any conflict between the provisions 
of this Agreement and any of the documents incorporated by reference, the provisions of the Google License shall control for Google Services, followed by 
the Tariffs and Price Lists or Value-Added Services click-through agreements for applicable Services, this Agreement and then the Acceptable Use and 
Privacy policies.  This Agreement may be signed in counterparts, and facsimile or electronic scanned copies may be treated as original signatures. 
Company also may execute this Agreement via a verifiable electronic signature.

13. Termination. Either party may terminate this Agreement by providing at least 30 days’ notice prior to the end of the initial Term or a Renewal Term or if the 
other party is in breach of any material provision of this Agreement and such other party fails to cure within 30 days after written notice. Notwithstanding, 
unless prohibited by law, in the event of nonpayment, the breaching party shall have 10 days to cure after written notice. Customer’s right to terminate for 
cause is limited to termination of the affected Services at the affected location only.  Company may limit, interrupt or terminate  Services immediately if: (a) 
after any required notice, Customer has not paid for Services; or (b) Customer uses the Services in an adverse manner that affects Company’s network or 
other customers; or (c) Customer or others have used the Services fraudulently or unlawfully while on Customer's premises or while the Services are under 
Customer's control; or (d) Customer or others use the Services in an excessive, abusive, or unreasonable manner that is not customary for the type of 
Services; or (e) Customer resells any Services or uses the Services to aggregate other persons’ traffic; or (f) Customer uses the Services for its own end 
users and/or customers as a telecommunications provider or any other kind of provider.  In addition to the termination rights of Company set forth above, if 
Customer or others use the Services in an excessive, abusive, or unreasonable manner that is not customary for the type of Services (including, but not 
limited to, circumstances in which Company is receiving traffic from Customer that originates from a location other than the local calling area associated 
with the customer’s service location, when 10% or more of Customer’s calls are 6 seconds or less, and/or when more than 40% of call attempts are 
uncompleted per trunk group and DS0/DS0 equivalent), company may: (v) charge long-distance charges for such traffic and any additional charges 
necessary to recoup its administrative costs and any charges from other carriers; (w) charge an additional price per minute in Company’s discretion for each 
call that violates this provision; (x) restrict or cancel use or convert customer to another plan; (y) require customer to pay for the excessive use immediately 
and make a deposit; and/or (z) void any applicable price guarantee. Company may restore service if customer corrects the violation and pays all 
outstanding amounts owed, including restoration charges. For Ethernet Internet Access services and MPLS - Virtual Private Network/Virtual LAN Services, 
Company shall verify the availability of facilities, and in the event that Company determines in its sole discretion that facilities are not economically or 
technically feasible, Company has the right to terminate this Agreement without liability. 
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14. Effect of Termination.         
a.             Pre-Installation- If Customer terminates this Agreement after the Effective Date but prior to the installation of Service(s), Customer will pay 
Company a Pre-Installation Cancellation Charge (Cancellation Charge) equal to three months of MRCs except that if Company’s costs to other providers 
are greater than this amount, Customer shall also reimburse Company for such costs.  Customer agrees that the Cancellation Charge is a reasonable 
measure of the administrative costs and other fees incurred by Company to prepare for installation. The Cancellation Charge set forth in this Section 14(a) 
is in lieu of the charges set forth in 14(b) below for post-installation cancellations.       
b.             Post-Installation- CUSTOMER UNDERSTANDS THAT ITS RATES ARE BASED UPON ITS COMMITMENT TO PURCHASE SERVICES FOR 
THE TERM OR RENEWAL TERM.  AS SUCH, IF CUSTOMER TERMINATES THIS AGREEMENT OR ANY SERVICES PROVIDED HEREUNDER 
AFTER INSTALLATION DURING THE INITIAL OR RENEWAL TERM FOR ANY REASON OTHER THAN FOR CAUSE, OR AS A RESULT OF 
COMPANY’S TERMINATION FOR CUSTOMER’S BREACH, CUSTOMER SHALL PAY TO COMPANY AS LIQUIDATED DAMAGES, AND NOT AS A 
PENALTY, AN AMOUNT EQUAL TO 100% OF THE MRCS MULTIPLIED BY THE NUMBER OF MONTHS REMAINING IN THE THEN-CURRENT TERM 
OR RENEWAL TERM (“LIQUIDATED DAMAGES”). CUSTOMER ACKNOWLEDGES THAT ACTUAL DAMAGES WOULD BE DIFFICULT TO 
DETERMINE AND SUCH LIQUIDATED DAMAGES REPRESENT A FAIR AND REASONABLE ESTIMATE OF THE DAMAGES WHICH MAY BE 
INCURRED BY COMPANY, INCLUDING BUT NOT LIMITED TO ACTUAL EXPENSES INCURRED BY COMPANY TO INITIATE OR TERMINATE THE 
SERVICES, THIRD PARTY COSTS, USE OF LIMITED NETWORK RESOURCES, INSTALLATION CHARGES WAIVED AND ANY DISCOUNTS OR 
CREDITS GRANTED.  If Customer’s Proposal includes Monthly Minimum Charges or Fees (“MMCs” or “MMFs”) and Customer terminates or disconnects 
less than the entirety of its Services such that its actual usage at a location falls below the MMC or MMF for that location, Customer will pay the MMC or 
MMF every month in lieu of the Liquidated Damages set forth above. If Customer’s Proposal does not includes MMCs or MMFs and Customer terminates or 
disconnects less than the entirety of its Services such that its actual usage at a location falls below 50% of its original contracted rate for that location, 
Customer will pay 50% of the MRCs every month in lieu of the Liquidated Damages set forth above. Additionally, if Customer received a bundled rate for 
the disconnected Service(s), then Customer’s charges may be adjusted by Company to the unbundled service rates. 

15. Limitation of Liability and Indemnity. FOR PURPOSES OF THIS SECTION, DISCLAIMER OF WARRANTIES, AND EMERGENCY . CRITICAL LINES 
PROVISIONS, “COMPANY” INCLUDES ITS OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS, SUBCONTRACTORS, VENDORS, 
AND ANY ENTITY ON WHICH BEHALF COMPANY RESELLS SERVICES. COMPANY’S LIABILITY FOR SERVICES PROVIDED UNDER THIS 
AGREEMENT WILL NOT EXCEED CUSTOMER'S MRCS DURING THE PERIOD IN WHICH THE DAMAGE OCCURS. IF CUSTOMER'S SERVICE IS 
INTERRUPTED, COMPANY’S LIABILITY WILL BE LIMITED TO A PRO-RATA CREDIT FOR THE PERIOD OF INTERRUPTION. UNDER NO 
CIRCUMSTANCES WILL COMPANY BE LIABLE FOR ANY ACCIDENT OR INJURY CAUSED BY SERVICES, ANY INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES (SUCH AS LOST PROFITS, LOST BUSINESS OPPORTUNITIES, BUSINESS INTERRUPTION, LOSS OF BUSINESS 
DATA), ANY PUNITIVE OR EXEMPLARY DAMAGES, THE COST OF ALTERNATIVE SERVICE, OR ATTORNEY’S FEES OR FOR ANY DELAY OR 
FAILURE TO PERFORM UNDER THIS AGREEMENT (INCLUDING BUT NOT LIMITED TO SERVICE INTERRUPTIONS) DUE TO CAUSES BEYOND 
COMPANY’S REASONABLE CONTROL, INCLUDING BUT NOT LIMITED TO, STRIKES, LOCKOUTS, OTHER LABOR UNREST, CABLE CUTS OR 
COMMON CARRIER DELAYS. CUSTOMER AGREES THAT THE PRICING OF SERVICES REFLECTS THE INTENT OF THE PARTIES TO LIMIT 
COMPANY’S LIABILITY AS PROVIDED HEREIN. EACH PARTY WILL DEFEND, INDEMNIFY AND HOLD HARMLESS THE OTHER PARTY, AND ITS 
RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, AND AGENTS, FROM AND AGAINST ALL THIRD-PARTY CLAIMS ARISING OUT OF THE 
INDEMNIFYING PARTY'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT WITH RESPECT TO ITS OBLIGATIONS UNDER THIS AGREEMENT. 
COMPANY IS NOT RESPONSIBLE OR LIABLE IF SERVICES ARE LOST, STOLEN OR MISUSED, EXCEPT WHEN DUE SOLELY TO COMPANY’S 
NEGLIGENCE OR GROSS MISCONDUCT. CUSTOMER IS RESPONSIBLE FOR ALL USAGE, CHARGES, AND LIABILITY INCURRED FOR SUCH 
LOSS, MISUSE, OR THEFT OF SERVICES WHILE IN CUSTOMER’S CONTROL, REGARDLESS OF WHETHER/WHEN COMPANY NOTIFIES 
CUSTOMER OF INCREASED USAGE.

16. Disclaimer of Warranties. SERVICES ARE PROVIDED ON AN “AS IS”  AND “AS-AVAILABLE” BASIS WITHOUT WARRANTIES OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR NON-INFRINGEMENT OR IMPLIED WARRANTIES OF 
MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE, WARRANTY ARISING BY COURSE OF TRADE, COURSE OF DEALING OR 
COURSE OF PERFORMANCE,  ANY WARRANTY THAT THE SERVICES WILL MEET CUSTOMER's requirements OR ANY WARRANTY 
REGARDING THE QUALITY, CONTENT, ACCURACY OR VALIDITY OF THE INFORMATION OR DATA RESIDING ON OR PASSING THROUGH OR 
OVER THE NETWORK AND ALL SUCH WARRANTIES ARE HEREBY DISCLAIMED. WITHOUT LIMITING THE FOREGOING, BROADBAND SPEEDS, 
TRANSMISSION QUALITY, AND ACCURACY OF ANY DIRECTORY LISTINGS ARE NOT GUARANTEED. NO ORAL OR WRITTEN ADVICE OR 
INFORMATION BY COMPANY’S EMPLOYEES, AGENTS OR CONTRACTORS SHALL CREATE A WARRANTY, AND CUSTOMER MAY NOT RELY 
ON ANY SUCH INFORMATION.

17. Emergency. Critical Lines. CUSTOMER ACKNOWLEDGES THAT CERTAIN SERVICES MAY NOT PROVIDE ACCESS TO 911  OR TRANSMIT THE 
LOCATION OR EXTENSION IF CUSTOMER ATTEMPTS TO ACCESS 911  IN AN EMERGENCY. Examples include voice over Internet protocol, 
Centrex, and private branch exchange. Additionally, because T1s and VoIP can cease operating during a power outage, Customer should have a basic 
business or copper line for elevator, alarm, E911 and other critical functions. By signing this Agreement, Customer acknowledges that Customer has read 
this disclosure. By proceeding with use of Services, Customer assumes all responsibility and risk of harm, loss, or damage in the event that 911 access 
fails, is not possible, or does not provide the address, correct address, extension or other information to emergency authorities.

18. Confidentiality.  Except when this Agreement is required to be filed with a governmental authority or as may otherwise be required by local, state or 
federal freedom of information laws, the Parties agree that this Agreement contains proprietary and confidential information and shall not be disclosed 
publicly to any third party except the such dealer(s) or agent(s) of Company that are negotiating with Customer in order to execute this Agreement.

19. Telephone Numbers. In no event shall Company be liable for (i) any telephone numbers published or distributed by Customer prior to acceptance of 
Service at all of the locations covered under the Agreement; or (ii) for any directory publishing error.

20. Miscellaneous.   (a) Notices and Electronic Communications: Any notice pursuant to this Agreement must be in writing and will be deemed properly given 
if hand delivered, mailed or faxed to Customer at the address populated above or to Company at Windstream, Attn: Correspondence Division, 1720 
Galleria Blvd., Charlotte, NC 28270, Windstreambusinesscustomersupport@windstream.com or at such other address provided to the other party.  
CUSTOMER AGREES THAT COMPANY MAY SEND ELECTRONIC MESSAGES TO CUSTOMER CONCERNING COMPANY’S SERVICES; (b) 
Applicable Law: This Agreement is subject to applicable federal law and the laws of the state in which the Services are provided, without regard to that 
state’s conflict of laws principles. If this Agreement covers multiple states, then it is subject to Delaware law, without regard to its conflict of law principles; 
(c) Waiver of Jury Trial.  EACH PARTY HERETO HEREBY WAIVES, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, ANY RIGHT IT 
MAY HAVE TO A TRIAL BY JURY IN RESPECT TO ANY LITIGATION DIRECTLY OR INDIRECTLY ARISING OUT OF, UNDER OR IN CONNECTION 
WITH THIS AGREEMENT. (d) Assignment: Either party may assign this Agreement to an affiliate or acquirer of all or substantially all of its assets without 
any advance consent from the other party but Customer shall provide Company with notice and complete all paperwork necessary to effectuate any change 
in ownership or other account changes. Otherwise, Customer may not assign its rights and obligations under this Agreement without Company's advance 
written consent.  Any attempted assignment in violation of this provision is void; (e) Third Party Beneficiaries: No third party shall be deemed a beneficiary of 
this Agreement; (f) Waiver: Either party’s failure to enforce any right or remedy available under this Agreement is not a waiver;  (g) Severability: If any part of 
this Agreement is held invalid or unenforceable, the remainder of this Agreement shall remain in full force and effect; (h) Survival:  Sections 14 through 20 
survive after this Agreement ends; (i) Handwritten Changes: Handwritten changes are not binding on either party; (j) Use of Products in U.S.  Customer 
acknowledges that the transfer and use of products, services and technical information outside the United States are subject to U.S. export laws and 
regulations. Customer shall not use, distribute, transfer, or transmit the products, services or technical information (even if incorporated into other products) 
except in compliance with U.S. export laws and regulations. At Company’s request, Customer shall sign written assurances and other export-related 
documents as may be required for Company to comply with U.S. export regulations; (k)  Representation on Authority of Parties/Signatories: Each person 
signing this Agreement represents and warrants that he or she is duly authorized in accordance with its corporate governance documents and has legal 
capacity to execute and deliver this Agreement. Each party represents and warrants to the other that the execution and delivery of the Agreement and the 
performance of such party's obligations hereunder have been duly authorized in accordance with its corporate governance documents and that the 
Agreement is a valid and legal agreement binding on such party and enforceable in accordance with its terms.
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SERVICE SPECIFIC PROVISIONS:

For Dynamic IP Services only:
Customer represents and warranties that it will immediately notify and post alternative dialing instructions to its end-users if any restrictions or limitations to 
access emergency 911 services a result from its actions including but not limited to: (a) Extending the origination of outbound calling capabilities of the 
Dynamic IP service outside of the Company Dynamic IP-serviceable area by means of private circuits, wireless service, public networks, the public Internet 
or other means; (b) Implementing call routing schemes within its applications, systems or networks which may prevent access to emergency services; or (c) 
Implementing call routing schemes within it applications, systems or networks which may route outbound emergency 911 calls to Public Service Answering 
Points (PSAPs) other than the PSAP servicing the calling party end-user location. Customer agrees to indemnify and hold Company harmless from all 
claims, causes of action, damages and judgments arising from restrictions or limitations to access emergency 911 services as a result of customer’s 
actions or inactions in ensuring that all 911 dialed calls are routed to the proper PSAP using Company’s dynamic IP service.

For Managed CPE Firewall Services only: 
Authorization to Perform Testing.  Certain laws and regulations prohibit the unauthorized penetration of computer networks and systems. Customer hereby 
grants Company the authority to access Customer’s networks and computer systems solely for the purpose of providing the Managed CPE Firewall 
Service. Customer acknowledges that the Managed CPE Firewall Service constitutes permitted access to Customer networks and computer systems. In 
the event one or more of the IP Addresses Customer gives to Company are associated with computer systems that are owned, managed, and/or hosted by 
a third party service provider ("Host"), Customer agrees to: (i) notify Company of such Host arrangement prior to the commencement of any Managed CPE 
Firewall Service; (ii) obtain Host’s written consent for Company to provide the Managed CPE Firewall Service on Host’s computer systems, which includes 
acknowledgement of the risks and acceptance of the conditions set forth herein; (iii) provide Company with a copy of such consent, acknowledgement and 
acceptance; and (iv) facilitate any necessary communications and exchanges of information between Company and Host in connection with the Managed 
CPE Firewall Service. Customer agrees to indemnify, defend and hold Company and its suppliers harmless from and against any and all claims, losses, 
liabilities and damages, including reasonable attorney's fees that arise out of Customer’ s failure to comply with this section. Customer will indemnify and 
hold Company and its suppliers harmless from any and all third party claims that arise out of the testing and evaluation of the security risks, exposures, and 
vulnerabilities of the IP Addresses that Customer provides. Customer acknowledges that the Managed CPE Firewall Service entail certain risks including 
the following possible negative impacts: (i) excessive log file disk space may be consumed due to the excessive number of log messages generated by the 
Managed CPE Firewall Service; (ii) performance and throughput of networks and associated routers and firewalls may be temporarily degraded; (iii) 
degradation of bandwidth; and (iv) Customer computer systems may hang or crash resulting in temporary system unavailability and/or loss of data.

With regard to any software components of the Firewall Device, Customer agrees it will not: (i) use or make any copies of the software; (ii) reverse 
engineer, decompile, or disassemble the software; (iii) sell, resell, transfer, license, sublicense, or distribute the software; or (iv) create, write, or develop 
any derivative software or other software program that is based on such software. Customer agrees to indemnify, defend and hold Company and its 
suppliers harmless from and against any and all claims, losses, liabilities and damages, including reasonable attorney’s fees, which arise out of Customer’s 
failure to comply with the foregoing.

For Private IP VPN Services only: 
Encryption.  For the IPSec Private IP-VPN Managed solution, Company shall provision and maintain the IPSec tunneling with standard publicly released 
and generally available encryption software (i.e., currently 3DES encryption) between Customer’s Remote Sites and the Hub Location.  Customer shall be 
responsible for registering for and supplying to Company any non-standard encryption software and for complying with all use obligations and restrictions 
related to such non-standard encryption software (including without limitation export restrictions).

This offer is voidable by PAETEC if not signed and returned to PAETEC by the 28th day of January, 2013.

Accepted By Customer Authorized by PAETEC, a Windstream company

Signature:

Printed Name:

Title:

Date:

Signature:

Printed Name:

Title:

Date:

IN WITNESS WHEREOF, the parties have duly executed and delivered this Agreement as of the Effective Date.
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1. Business Downturn.  At any time after the first year of the Term, the Minimum Monthly Fee may, upon negotiation of the parties, be 
reduced if and to the extent that Customer's usage decreases as a result of a material downturn in Customer's business or the sale or 
consolidation of Customer's business units, which either or both events cause a significant reduction in Customer's need for the 
telecommunications services provided hereunder. The total reduction to the Minimum Monthly Fee shall not exceed more than twenty 
percent of the original Minimum Monthly Fee. If applicable, Customer acknowledges that there will be a corresponding modification to 
Customer's equipment credit based on the reduced Minimum Monthly Fee. Customer may only invoke this clause one time during the term 
of the Agreement. Notwithstanding anything herein to the contrary, reduction to the Minimum Monthly Fee (if any) must pass PAETEC's 
profitability standards, in its sole and reasonable discretion, and shall not alter Customer's obligations to purchase Services for the Term of 
the Agreement. Customer shall not be permitted to invoke this clause in the event that Customer has diverted or plans to divert any of its 
traffic to another provider.

Accepted By Customer Authorized by PAETEC, a Windstream company

Signature:

Printed Name:

Title:

Date:

Signature:

Printed Name:

Title:

Date:

The individual signing the Agreement on behalf of Customer is duly authorized to do so.

ADDITIONAL TERMS SCHEDULE

In addition to the terms and conditions contained in the Service Agreement ("Agreement") between PAETEC ("PAETEC") and City Of Jackson 
("Customer") and all other schedules thereto, the following terms and conditions apply.  These Additional Terms shall take precedence over 
any conflicting provision of the Agreement, including any conflicting provisions contained on the first page of the Agreement and/or any 
conflicting provisions contained in the Standard Terms and Conditions ("Standard Terms") or any other Agreement schedule, including those 
referenced on the PAETEC website.

Opportunity # 612965, Quote # 804378
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Service Location Listing - Monthly Recurring Charges

Location Name & Service Address Access Voice
Integrated 

Voice & Data Data Equipment Total

City Of Jackson
   161 W MICHIGAN AVE, 
   JACKSON, MI 49201-1315 $0.00 $344.61 $672.80 $1,784.15 $76.92 $2,878.48

City Of Jackson - Fire Department
   518 N JACKSON ST, 
   JACKSON, MI 49201-1223 $0.00 $6.96 $255.20 $40.00 $30.20 $332.36

City Of Jackson - Waste Water Treatment
   2995 LANSING AVE, 
   JACKSON, MI 49202-1653 $0.00 $177.60 $35.00 $30.20 $242.80

City Of Jackson - Water Treatment Plant
   740 E MANSION ST, 
   JACKSON, MI 49203-4437 $0.00 $0.01 $152.60 $35.00 $30.20 $217.81

$0.00 $351.58 $1,258.20 $1,894.15 $167.52 $3,671.45Total

The information set forth on this Service Location Listing sets forth the total Monthly Recurring Charge(s) ("MRC") for each Service Location 
covered under the Agreement.  For the breakdown of MRC charges for each Service Location, along with site specific Usage Fees and Non-
Recurring Fee(s) ("NRC"), please refer to the site specific Rate Schedule for each Service Location.  By signing below, Customer 
acknowledges that it has received and reviewed the site specific Rate Schedule(s) to the Agreement, and agrees to the information set forth 
therein.

Accepted By Customer Authorized by PAETEC, a Windstream company

Signature:

Printed Name:

Title:

Date:

Signature:

Printed Name:

Title:

Date:

The individual signing the Agreement on behalf of Customer is duly authorized to do so.

City Of Jackson, #5313489

804378Quote #

Primary Billing Account

PAETEC Representative Ives Jr, William H Rep ID 495925

SERVICE LOCATION SUMMARY

PAETEC, a Windstream company
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RATE SCHEDULE
Opportunity # 612965, Quote # 804378

PAETEC, a Windstream company

Product
Product 
Category

Monthly 
Recurring 

Charge 
(MRC)

Monthly 
Recurring 
Quantity

Monthly 
Recurring 

Total

Non 
Recurring 
Quantity

Non 
Recurring 

Total

Business Line Voice $5.00 11 $55.00 1 $0.00

ADTRAN-TA616 Charge Equipment $18.00 1 $18.00 1 $0.00

FSLC Charge * Voice $7.20 11 $79.20 0 $0.00

LNP Charge Voice $0.00 0 $0.00 1 $1.25

Additional Directory Listing * Voice $6.00 35 $210.00 0 $0.00

Toll-Free Access * Voice $0.30 1 $0.30 0 $0.00

Dynamic IP T1 Access $0.00 8 $0.00 1 $0.00

On Net T1 Access $0.00 1 $0.00 1 $0.00

National Access Charge - Multi-Line Business * Voice $0.01 11 $0.11 0 $0.00

Emergency Contact Service Charge (E911) Voice & Data $10.00 1 $10.00 1 $0.00

12 Mb Dynamic IP Port T1 SIP Features Voice & Data $400.00 1 $400.00 0 $0.00

Dynamic IP T1 Port Charge Voice & Data $0.00 0 $0.00 1 $0.00

Compression Voice & Data $0.00 8 $0.00 0 $0.00

20 DID Station Numbers * Voice & Data $6.00 15 $90.00 0 $0.00

ADTRAN-NET 4430-8T1 Charge Equipment $58.92 1 $58.92 1 $0.00

IP Simple Rental without Router Charge++ Data $1,744.15 1 $1,744.15 0 $0.00

Advanced Managed Router Charge Data $40.00 1 $40.00 1 $0.00

FSLC Charge Voice & Data $7.20 24 $172.80 0 $0.00

TOTAL $2,878.48 $1.25

Location: City Of Jackson, 161 W MICHIGAN AVE, JACKSON, MI 49201-1315

Minute 
Quantity

Toll Inbound 8xx

Bundle In State Regional
Out of 
State In State Regional

Out of 
State

Integrated LD Bundle **** 5,000 X X X X X X

Usage Bundles

Usage Rates

Usage Type
Dedicated 

Rate
Switched 

Rate
Initial 

Increment
Additional 
Increment

Call 
Rounding

Regional Long Distance Charges 0.0260¹ 0.0300¹ 6 sec 6 sec 2 digit †

In State Long Distance Charges 0.0260¹ 0.0300¹ 6 sec 6 sec 2 digit †

Out of State Long Distance Charges 0.0260¹ 0.0300¹ 6 sec 6 sec 2 digit †

Canadian Long Distance Charges* Standard 
International¹

Standard 
International¹ 6 sec 6 sec 2 digit †

Caribbean Long Distance Charges* Standard 
International¹

Standard 
International¹ 30 sec 6 sec 2 digit †

International Long Distance Charges* Standard 
International¹

Standard 
International¹ 30 sec 6 sec 2 digit †

International 8XX Charges - US to International* Silver¹ Silver¹ 30 sec 6 sec 2 digit †

In State 8XX Charges 0.0590¹ 0.0400¹ 6 sec 6 sec 2 digit †

Regional 8XX Charges 0.0590¹ 0.0400¹ 6 sec 6 sec 2 digit †

Canadian 8XX Charges* 0.0250¹ 0.0657¹ 6 sec 6 sec 2 digit †

Out of State 8XX Charges* 0.0400¹ 0.0400¹ 6 sec 6 sec 2 digit †

Long Distance Directory Assistance Charges* 1.9900² 1.9900²
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In the event Customer’s Services include fees associated with installing enterprise data products, including but not limited to, Ethernet Internet Service, MPLS, 
Hosted VoIP, VoIP and Data, Managed Security or Managed Router, and unless a Proposal provides otherwise, fifty percent (50%) of Customer’s non-recurring 
costs (“NRCs”) shall be paid by Customer on the Effective Date, prior to Company starting any work to install the Services. The remaining fifty percent (50%) of 
the NRCs shall be paid upon receipt of the first invoice after billing has started pursuant to this Section. Customer’s NRCs, if any, will be identified in the 
Proposal. If this is a change or addition to Services currently received by Customer at the service location listed on this Proposal, this Proposal supersedes the 
existing Proposal or Service Schedule related to the location and the term set forth herein begins upon the earlier of (i) the Installation Date (which may be the 
date administrative access to certain software-based  is granted to Customer); or (ii) 30 days after delivery of the applicable facility or equipment to the 
Customer premises (if the delay in connection of the facility and/or equipment is due to Customer or its agent) . For existing customers, any rate or Product 
changes (“Changes”) will be effective at the start of the next billing cycle after the Changes have been made, which could be at least two bill cycles from the date 
of this Proposal.

Rates listed within the Usage Rates section are applicable for all locations, unless otherwise noted on the individual Service Location listing in the Usage Rates 
sub-section.

Notes:    1 - Per Minute        2 - Per Call        3 - Per Minute per Participant 

* Rates are subject to change on 30 days notice via bill message on customer's invoice.

** Additional charges apply for all local, long distance and 8XX features, network access charge, router maintenance, CPE maintenance and directory listings.  
For the current features pricing, go to http://www.paetec.com/about-us/notice.

*** Amounts listed are reasonable approximations based on initial proposal.  Actual amounts shall depend on final lease amount set forth in the Customer's 
Lease Agreement.

++ The IP Simple Rental equipment provided to Customer hereunder is further detailed in quote# ISGQ50799, which is attached to this Agreement and 
incorporated herein by this reference.  Additional terms and conditions applicable to the IP Simple Rental equipment provided hereunder are located at 
http://www.paetec.com/about-us/notice/terms-conditions.html and are incorporated into and form a binding part of this Agreement.  Such terms may be modified 
by PAETEC without notice, and such modifications will be binding on Customer and effective upon posting at http://www.paetec.com/about-us/notice/terms-
conditions.html.

†  Each call is billed to two decimal places and rounds the billed amount for each call up to the nearest whole cent.

**** The monthly recurring charges for Customer's loop access circuit(s) includes 1+ and 8xx, IntraLATA, IntraState and InterState long distance usage capped 
at a cumulative total over all circuit(s) of 5,000 minutes per month.  The Dedicated per minute rates set forth in the "Usage Rates" section in this Rate Schedule 
shall apply to any usage in excess of the cap during a given month.

Product
Product 
Category

Monthly 
Recurring 

Charge 
(MRC)

Monthly 
Recurring 
Quantity

Monthly 
Recurring 

Total

Non 
Recurring 
Quantity

Non 
Recurring 

Total

3 Mb Dynamic IP Port T1 SIP Features Voice & Data $200.00 1 $200.00 0 $0.00

Dynamic IP T1 Port Charge Voice & Data $0.00 0 $0.00 1 $0.00

20 DID Station Numbers * Voice & Data $6.00 2 $12.00 0 $0.00

ADTRAN-TA908E Charge Equipment $30.20 1 $30.20 1 $0.00

Advanced Managed Router Charge Data $40.00 1 $40.00 1 $0.00

FSLC Charge Voice & Data $7.20 6 $43.20 0 $0.00

Dynamic IP T1 Access $0.00 2 $0.00 1 $0.00

LNP Charge Voice $0.00 0 $0.00 1 $1.25

National Access Charge - Multi-Line Business * Voice $3.48 2 $6.96 0 $0.00

TOTAL $332.36 $1.25

Location: City Of Jackson - Fire Department, 518 N JACKSON ST, JACKSON, MI 49201-1223

Usage Rates

Usage Type
Dedicated 

Rate
Switched 

Rate
Initial 

Increment
Additional 
Increment

Call 
Rounding

Regional Long Distance Charges 0.0260¹ 0.0390¹ 6 sec 6 sec 2 digit †

In State Long Distance Charges 0.0260¹ 0.0390¹ 6 sec 6 sec 2 digit †

Out of State Long Distance Charges 0.0260¹ 0.0400¹ 6 sec 6 sec 2 digit †

†  Each call is billed to two decimal places and rounds the billed amount for each call up to the nearest whole cent.
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Product
Product 
Category

Monthly 
Recurring 

Charge 
(MRC)

Monthly 
Recurring 
Quantity

Monthly 
Recurring 

Total

Non 
Recurring 
Quantity

Non 
Recurring 

Total

1.5 Mb Dynamic IP Port T1 SIP Features Voice & Data $150.00 1 $150.00 0 $0.00

Dynamic IP T1 Port Charge Voice & Data $0.00 0 $0.00 1 $0.00

20 DID Station Numbers * Voice & Data $6.00 1 $6.00 0 $0.00

ADTRAN-TA908E Charge Equipment $30.20 1 $30.20 1 $0.00

Advanced Managed Router Charge Data $35.00 1 $35.00 1 $0.00

FSLC Charge Voice & Data $7.20 3 $21.60 0 $0.00

LNP Charge Voice $0.00 0 $0.00 1 $1.25

Dynamic IP T1 Access $0.00 1 $0.00 1 $0.00

TOTAL $242.80 $1.25

Location: City Of Jackson - Waste Water Treatment, 2995 LANSING AVE, JACKSON, MI 49202-1653

Usage Rates

Usage Type
Dedicated 

Rate
Initial 

Increment
Additional 
Increment

Call 
Rounding

Regional Long Distance Charges 0.0500¹ 6 sec 6 sec 2 digit †

In State Long Distance Charges 0.0500¹ 6 sec 6 sec 2 digit †

†  Each call is billed to two decimal places and rounds the billed amount for each call up to the nearest whole cent.

Product
Product 
Category

Monthly 
Recurring 

Charge 
(MRC)

Monthly 
Recurring 
Quantity

Monthly 
Recurring 

Total

Non 
Recurring 
Quantity

Non 
Recurring 

Total

1.5 Mb Dynamic IP Port T1 SIP Features Voice & Data $125.00 1 $125.00 0 $0.00

Dynamic IP T1 Port Charge Voice & Data $0.00 0 $0.00 1 $0.00

Compression Voice & Data $0.00 1 $0.00 0 $0.00

20 DID Station Numbers * Voice & Data $6.00 1 $6.00 0 $0.00

ADTRAN-TA908E Charge Equipment $30.20 1 $30.20 1 $0.00

Advanced Managed Router Charge Data $35.00 1 $35.00 1 $0.00

FSLC Charge Voice & Data $7.20 3 $21.60 0 $0.00

Dynamic IP T1 Access $0.00 1 $0.00 1 $0.00

LNP Charge Voice $0.00 0 $0.00 1 $0.00

National Access Charge - Multi-Line Business * Voice $0.01 1 $0.01 0 $0.00

TOTAL $217.81 $0.00

Location: City Of Jackson - Water Treatment Plant, 740 E MANSION ST, JACKSON, MI 49203-4437

Usage Rates

Usage Type
Dedicated 

Rate
Switched 

Rate
Initial 

Increment
Additional 
Increment

Call 
Rounding

Regional Long Distance Charges 0.0300¹ 0.0400¹ 6 sec 6 sec 2 digit †

In State Long Distance Charges 0.0300¹ 0.0400¹ 6 sec 6 sec 2 digit †

Out of State Long Distance Charges 0.0300¹ 0.0400¹ 6 sec 6 sec 2 digit †

†  Each call is billed to two decimal places and rounds the billed amount for each call up to the nearest whole cent.
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VoIP NOTIFICATION
IMPORTANT CUSTOMER INFORMATION REGARDING

EMERGENCY SERVICES - 911 DIALING
Introduction:  You have, or are about to, purchase or subscribe to PAETEC's, a Windstream company, Dynamic IP service.  This service, 
also known as Voice over Internet Protocol service, is referred to as “VoIP” and/or its product name, “Dynamic IP” and is collectively hereinafter 
referred to as the “VoIP Service.”    

Description of 911-Type Dialing Capabilities

PAETEC does offer E911 dialing service within PAETEC VoIP-serviceable areas in the U.S When you dial 911, your call is routed from the 
PAETEC network to the Public Safety Answering Point (“PSAP”) or local emergency service personnel designated for the address that you 
listed at the time of activation. 

Power Failure, Disruptions or Suspension of Your Account

You acknowledge and understand that 911dialing may not function in the event of a power failure or disruption.  Should there be an 
interruption in the power supply, the VoIP Service and 911-type dialing MAY NOT function until power is restored.  A power failure or disruption 
may require you to reset or reconfigure equipment prior to utilizing the VoIP Service or 911 dialing.   You also understand that service outages 
or suspension or termination of service by PAETEC may prevent ALL Service including 911-type dialing.  You acknowledge and understand 
that service outages due to suspension of your account as a result of billing issues may prevent ALL Service, including 911-type dialing.  You 
acknowledge and understand that if there is a service outage for ANY reason, such outage may prevent ALL Service, including 911 dialing.  
Such outages may occur for a variety of reasons, including, but not limited to those reasons described elsewhere in this Notification.

Limitation of Liability and Indemnification

You acknowledge and understand that PAETEC's liability is limited for any VoIP Service outage and/or inability to dial 911 from your line or to 
access emergency service personnel, as set forth in this Notification and PAETEC’s Standard Terms and Conditions of service and/or any 
applicable service specific terms and conditions.  You agree to defend, indemnify, and hold harmless PAETEC, its officers, directors, 
employees, affiliates and agents from any and all claims, losses, damages, fines, penalties, costs and expenses (including, without limitation, 
reasonable attorneys fees) by, or on behalf of, Customer or any third party or user of Customer's service relating to the absence, failure or 
outage of the VoIP Service, including 911-type dialing and/or inability of Customer or any third person or party or user of Customer's service to 
be able to dial 911 or to access emergency service personnel.

Failure to Designate the Correct Physical Address When Activating 911-type Dialing  

Failure to provide the current and correct physical address and location by following the instructions from the designated PAETEC 
representative will result in any 911 communication you may make being routed to the incorrect local emergency service provider.  This must 
be the actual physical street address where you are located, not a post office box, mail drop or similar address.

Telephone Number Identification  

At this time in the technical development of PAETEC 911-type dialing, it is possible for the Public Safety Answering Point (“PSAP”) and the 
local emergency personnel to identify your phone number when you dial 911, provided the customer provides the correct information in the 
initial Service set-up stage.  PAETEC's system is configured in most instances to send the automatic number identification (“ANI”); however, 
the PSAP itself must be able to receive the information and pass it along properly.  PSAPs are not yet always technically capable of doing so.  
You acknowledge and understand that PSAP and emergency personnel may or may not be able to identify your phone number in order to call 
you back if the call is unable to be completed, is dropped or disconnected, or if you are unable to speak to tell them your phone number and/or 
if the VoIP Service is not operational for any reason, including without limitation those listed elsewhere in this Notification. 
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APPLICATION FOR CREDIT
Representative:
Representative Phone: 810-600-2093

Ives Jr, William H

CUSTOMER INFORMATION

Customer Name:

Federal Tax ID or SS Number:

Billing Address: 161 W MICHIGAN AVE

City:

State:

JACKSON

MI Zip: 49201-1315

Tax Exempt Status:

EMR:

Years In Operation:

Number Of Employees:

Business Structure:

$3,671.45

Nature Of Business:

City Of Jackson

PARENT COMPANY (If Applicable)

BANK REFERENCE

Bank Contact Name:

Bank Contact Phone:

Bank Contact Fax:

Account Number:

Bank Name:

Address:

City:

State:

Zip:

CUSTOMER CONTACT INFORMATION

AP Contact Name:

AP Contact Phone:

AP Contact  Fax:

AP Contact Email:

Title:

Contact Name:

Contact Phone:

Contact  Fax:

Contact Email:

Principal/Partner/Officer Full Name:

Lori Lewis

517-768-6387

Company Name:

Address:

City: State: Zip:

TRADE REFERENCES
Vendor Account Number Phone Fax Contact

1.

Address:
2.

Address:
3.

Address:
Current Local Telco: Current LD Carrier:

Authorization
I hereby represent that I am authorized to submit this application on behalf 
of the Customer named above, and the information provided is for the 
purpose of obtaining credit and is warranted to be true.  I/We hereby 
authorize PAETEC, a Windstream company, and its affiliates to investigate 
the references listed pertaining to my/our credit and financial responsibility 
sold.  I further represent that the customer applying for credit has the 
financial ability and willingness to pay for all invoices with established 
terms.

Signature:

Printed Name:

Title:

Date:

Accepted By Customer
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PAETEC COMMUNICATIONS, INC.  LETTER OF AUTHORIZATION
I am the Customer of Record or the Authorized Representative responsible for payment for each of the telephone numbers listed herein. I appoint PAETEC 
Communications, Inc., on behalf of itself and its affiliates* (“PAETEC”) a Windstream company to act as my agent for the purpose of collecting account 
information (including service records and equipment listings) and implementing the change(s) authorized on this document and to investigate my credit history 
to the full extent permitted by applicable law. I understand that I may only select one local exchange carrier and one primary interexchange carrier for any one 
telephone number for the services selected below. Further, I understand that my current local exchange provider may charge a per-line fee for changing long 
distance carriers. Other charges for switching local exchange carriers may apply.

*or the following Windstream companies: US LEC CORP. d/b/a PAETEC Business Services; US LEC COMMUNICATIONS L.L.C.. d/b/a PAETEC Business 
Services; US LEC OF ALABAMA LLC d/b/a PAETEC Business Services; US LEC OF FLORIDA LLC d/b/a PAETEC Business Services; US LEC OF GEORGIA 
LLC d/b/a PAETEC Business Services; US LEC OF MARYLAND LLC d/b/a PAETEC Business Services; US LEC OF NORTH CAROLINA L.L.C. d/b/a PAETEC 
Business Services; US LEC OF PENNSYLVANIA L.L.C. d/b/a PAETEC Business Services; US LEC OF SOUTH CAROLINA L.L.C. d/b/a PAETEC Business 
Services; US LEC OF TENNESSEE L.L.C. d/b/a PAETEC Business Services; US LEC OF VIRGINIA L.L.C. d/b/a PAETEC Business Services, PAETEC 
Communications of Virginia, Inc., McLeodUSA Telecommunications Services, L.L.C. d/b/a PAETEC Business Services and McLeodUSA Information Services, 
L.L.C.; Intellifiber Networks, Inc.; Cavalier Telephone L.L.C. d/b/a PAETEC Business Services; Cavalier Telephone Mid-Atlantic L.L.C. d/b/a PATEC Business 
Services; Talk America, Inc. d/b/a Cavalier Telephone and PAETEC Business Services: Talk America of Virginia, Inc., d/b/a Cavalier Telephone and PAETEC 
Business Services; LDMI Telecommunications, Inc. d/b/a Cavalier Telephone and PAETEC Business Services; Network Telephone Corporation d/b/a PAETEC 
Business Services; The Other Phone Company, Inc d/b/a PAETEC Business Services.

When accompanied by a signed service agreement, I authorize PAETEC to act as my agent for the purposes of coordinating, ordering, and/or converting of the 
specific telecommunications service(s) that my existing telecommunications carrier(s) provide to me. I hereby authorize the change of my telecommunications 
carrier(s) from that/those which I am currently using to PAETEC for each of the service types that I have designated below and in my service agreement. This 
includes without limitation the removal, addition, rearrangement or conversion of those telecommunications services to PAETEC. I acknowledge that I must not 
cancel service with my current provider until the port process to PAETEC is complete. To the extent I have any duplication of service with my current provider, I 
understand that I am responsible for canceling such service with my current provider upon completion of service activation with PAETEC.

INSTRUCTIONS: LIST ALL APPLICABLE BILLING TELEPHONE NUMBERS (“BTNs and all associated telephone numbers”) IN TABLE 
2 BELOW OR LIST THE MAIN BILLING TELEPHONE NUMBER BELOW AND ATTACH A DOCUMENT IDENTIFYING ALL ASSOCIATED 
TELEPHONE NUMBERS SUBJECT TO THIS LOA; THEN MARK EITHER TABLE 1 OR COMPLETE THE REMAINDER OF THE BLOCKS 
IN TABLE 2.

I hereby select PAETEC as my primary provider of:

(1) ALL of the services selected in Table 1 below for all the BTNs listed in Table 2 below:

Table 1

Local Service IntraLata Toll Service In-State Long 
Distance

Domestic Long 
Distance

International

OR

(2) on a per line basis,  only the selected services for the following BTNs:

Table 2

BTN (Billed Telephone Number) (use additional 
sheets for more BTNs)

Local Service IntraLata
Toll Service

In-State Long 
Distance

Domestic Long 
Distance

International

THIS AGREEMENT WILL REMAIN IN EFFECT UNTIL REVOKED IN WRITING BY THE CUSTOMER.

Authorized Customer Signature:

Customer Name:

Customer Address:

City, State, Zip:

Date:

Telephone Number:

Federal Tax ID Number:

D.B.A (if applicable):

City Of Jackson

161 W MICHIGAN AVE

JACKSON, MI   49201-1315
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Toll Free Number:

TOLL FREE LETTER OF AGENCY

PAETEC ("PAETEC")¹ now part of Windstream, has authorization for the management and administration of Customer’s 
Toll-Free number(s) listed below. The undersigned toll free number holder ("the holder") appoints PAETEC as the 
Responsible Organization ("RESP ORG") for the toll free numbers listed below, and authorizes PAETEC to make any 
revisions to the information provided below as may be necessary to effect the intended transfer. The holder attests that it is 
the exclusive end-using subscriber of such toll free numbers and releases from liability any person to whom this letter is 
provided for carrying out the requested transfer of RESP ORG designation, as specified herein.

Rings to: Toll Free Number: Rings to:

Customer must provide the following information exactly as it appears on Customer’s most recent bill copy:

Business Name (the “holder”)

(Current Billing Street Address)

(City, State and Zip)

Customer agrees to pay all charges for toll-free service and any additional charges billed by previous provider(s) of 
service(s). The undersigned has read this LOA form and by his/her signature acknowledges receipt of a copy of this 
form and agrees to the terms and conditions outlined herein. Customer retains full liability for publication or distribution 
of a number prior to connection of the service to the proper facility.

City Of Jackson

Authorized Signature

Print Authorized Name

Title

161 W MICHIGAN AVE

JACKSON, MI   49201-1315

Date

Phone Number

Requested Transfer Date:                        Time:                    AM/PM:

For RESP ORG use only: Current RESP ORG:

¹ Or one of these Windstream companies: PAETEC Communications, Inc; McLeodUSA Telecommunications Services, L.L.C. d/b/a 
PAETEC Business Services; McLeodUSA Information Services, Inc; US LEC COMMUNICATIONS LLC d/b/a PAETEC Business Services; 
US LEC OF ALABAMA LLC d/b/a PAETEC Business Services; US LEC OF FLORIDA LLC d/b/a PAETEC Business Services; US LEC OF 
GEORGIA LLC d/b/a PAETEC Business Services; US LEC OF MARYLAND LLC d/b/a PAETEC Business Services; US LEC OF NORTH 
CAROLINA LLC d/b/a PAETEC Business Services; US LEC OF PENNSYLVANIA LLC d/b/a PAETEC Business Services; US LEC OF 
SOUTH CAROLINA LLC d/b/a PAETEC Business Services; US LEC OF TENNESSEE LLC d/b/a PAETEC Business Services; US LEC OF 
VIRGINIA L.L.C. d/b/a PAETEC Business Services and PAETEC Communications of Virginia, Inc., Intellifiber Networks, Inc.; Cavalier 
Telephone L.L.C. d/b/a PAETEC Business Services; Cavalier Telephone Mid-Atlantic L.L.C. d/b/a PATEC Business Services; Talk America, 
Inc. d/b/a Cavalier Telephone and PAETEC Business Services: Talk America of Virginia, Inc., d/b/a Cavalier Telephone and PAETEC 
Business Services; LDMI Telecommunications, Inc. d/b/a Cavalier Telephone and PAETEC Business Services; Network Telephone 
Corporation d/b/a PAETEC Business Services; The Other Phone Company, Inc d/b/a PAETEC Business Services.
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Allworx 9212L and 9212 IP Phones 
Phone Features 

With 12 programmable function keys and supporting up to 12 line appearances, both the 9212 and 9212L are powerhouse 

communicat ions tools . These phones can be programmed for any combination of PBX Call Appearance, Key System Line Appearance, 

Queue Appearance, speed dialing, direct station dialing and busy lamp field. 

The 9212 is a sophisticated and flexible state-of-the-art IP phone designed for the business user who needs rich features, a friendly user 

interface, and superb voice quality. The Allworx 921 2L is the newest extension to the complete fam ily of backlit phones. The vibrant, high 

resolution full backlit display is at the heart of the Allworx 9212L. 

Key Features 

Huge and easy to read 192x64 graphical display 
9212L has a high resolution full backlit display 
with adjustable brightness 
12 programmable function keys 
Supports up to 12 line appearances 
4 Soft Keys 
High-Fidelity Voice Handset 
Reversible handset hook 
Dedicated Park and Hold feature keys 
RJ-11 headset port 
Navigation keys 
Power over Ethernet (PoE) 
Visual Ring Indicator 
1 01100 Ethernet switch 
Hearing aid compatible 
Speakerphone 
Dedicated presence button 
Adjustable stand/wall mountable 
921 2L is supported with System Software 7.3 and 
beyond 

-

Contact Us 1 Privacy 1 Partners 1 © 2012 Allworx Corp, a VVindstream company. All rights reserved. 
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Allworx 9224 IP Phone 
Phone Features 

The Allworx 9224 is today's premier high-fidelity IP phone bringing the latest advancements in IP telephony to today's business leaders. 

Supporting between 24 to 96 programmable function keys (PFKs) with the additional Tx 92124 Expander units, the Allworx 9224 can 

deliver a multitude of call appearances, line appearances, speed dials, busy lamp fields and an array of other functions. 

This well-designed and stylish phone is the ideal solution for everyone from executives who make and receive a high volume of calls to 

receptionists who must monitor a huge number of lines all day long. The intuitive design of the Allworx 9224 allows users to upgrade from 

their old key system with ease- no retraining is necessary. 

Key Features 

Huge and easy to read 192x64 graphical backlit 
display 
24 programmable function keys 
Supports up to 24 line appearances 
4 Soft Keys 
High-Fidelity Voice Handset 
Reversible handset hook 
Dedicated Park and Hold feature keys 
RJ-11 headset port 
Navigation keys 
Power over Ethernet 
Visual Ring Indicator 
Ethernet switch 
Hearing aid compatible 
Speakerphone 
Dedicated presence button 
Adjustable stand/Wall mountable 

-
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Allworx 9202E IP Phone 
Phone Features 

This model complements the existing phone family, providing a powerful entry-level solution to users of the Allworx IP communications 

system and setting new price and performance benchmarks. 

The Allworx 9202E has a sleek, compact design and is extremely easy to use. With its contemporary, minimalist design approach, it is 

the perfect solution for customers who need high level functionality in a low traffic environment, where desk space is at a premium, 

without the associated high price point. 

Key Features 

Compact size fits neatly on your desk 
2 Call Appearance buttons 
Easy-to-read 128 x 36 display 
10/100 Switch 
Power over Ethernet (PoE) 
Full-duplex speakerphone 
Wall mountable 
Visual Ringing and off hook status indicator 
Plug-and-play headset connectivity 
9202E is supported with System Software 7.4 and 
beyond -
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Advanced options for improved communications. 
Allworx provides a wide range of software feature options to help your business increase 

its productivity, eff iciency and customer response. 

,.- --------------

Supercharge your phone system with these advanced software features : 

... Advanced Multi-Site 

... Conference CenterTM 

.,.. TAPI TSP Driver 

... Automatic Call Distribution 

... Dual Language Support 

... Call AssistantTM 

... Mobile Link 
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Allworx® Automatic Call Distribution 
Allworx Automatic Call Distribution is a robust call center solution, allowing you to distribute queued 

calls in linear priority, round robin, longest idle and ring all styles- a different style for each and 

every call center need! 

With Automatic Call Distribution, you can instantly manage all the important configurations of each 

call queue while also tracking an array of beneficial queue statistics on the performance of both 

individual agents and each individual queue. 

Diverse distribution methods 
Allworx Automatic Call Distribution supports three different 
ACD style call distribution methods, as well as one traditional 
style call distribution method. 

ACD distribution methods 

~ Linear priority- Also known as Favorite Agent, 
distributes calls based on a strict linear ordered priority as 
determined by the queue administrator. As each call comes 
in, it is distributed to the first user on the list who is logged 
in and available. 

~ Round robin- Distributes calls in a circular manner to 
each logged in user so that the same quantity of calls is 
distributed to each. If the next agent that is scheduled to 
service a call is already busy when their turn comes up, 
their place on the list will be adjusted downward so that it 
is the first one attempted for the next available call. This 
mode is popular for queues which require distributing equal 
numbers of calls to salespersons. 

~ Longest idle- Distributes calls in a fashion that assures 
all logged in users spend approximately the same amount 
of time on the phone. This mode is popular for service and 
support queues where all agents have the same capability 
set and it is desired that the workload is shared evenly 
among all agents in the queue. 

Traditional distribution method 

~ Ring all- Rings all stations logged into a queue 
simultaneously if there are any callers pending in 
the queue. 
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Flexible queuing options 
Automatic Call Distribution supports up to 10 queues with 16 
calls per queue and 32 calls across all queues at any time when 
using an Allworx 48x or 10 queues of 8 calls per queue and 16 
calls across all queues at any time when using an Allworx 6x. 

.,.. Visual indicators- Allworx phones indicate the status of 
the queue line through variations in the color and blinking of 
Programmable Function Keys. 

.,.. Custom greetings- Record your own custom initial and 
recurring greeting for each queue. 

.,.. Wait notification- Callers in queue will hear relaxing 
system hold music (customer provided) or a custom message 
played at programmed intervals. 

.,.. Descriptive queue names- Assign each queue a 
descriptive name to appear whenever drop down menus are 
available, or to identify which queue is ringing on your phone, 
making answering correctly a breeze. 

.,.. Programmable function keys- As an agent, Allworx 
phones can be set so that specific keys light up to represent 
specific call queues, making it easy to identify which queues 
they are servicing. For maximum flexibility, users can also use 
these keys to log in and log out of their assigned queues. 

.,.. Alert settings- As a supervisor, each phone can be set to 
respond to queue conditions differently with yellow and red 
alerts. as well as an alert tone, after callers have exceeded a 
user-specified time period. Calls can be directed to managers 
or co-workers if the wait time becomes too long, or too many 
calls are in queue at any given time. 

Supervisor Management screen 
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Call queue statistics 
Track detailed statistics on the performance 
of individual agents as well as on each call queue 
within the system. Statistics can be monitored in real 
time, after the fact, or exported into Microsoft Excel. This 
ability to track statistics allows you to identify unique calling 
trends within your call center and thus better manage your call 
distribution and tracking. 

.,.. Per queue statistics 

- Total agent time 
- Total call time 
- Call efficiency 
- Average time to service 
- Collection period 
- Received 
- Serviced 
- Abandoned (short) 
- Abandoned (long) 
- Abandoned (total) 
- Exit key pressed 
- Timed out 
- Call volume 
- Total wait time 
- Longest answer time 
- Maximum calls in queue 
- Average hold time 

before abandoned 

.,.. Per agent statistics2 

- Average call time 
- Serviced calls 
- Missed calls 
- Total service time 
- Average service time 
- Average answer time 
- Longest answer time 
- Total time logged into 

queue 
- Load factor 

Dynamic management 
All queues within the system are overseen by an administrator 
while each individual queue is managed dynamically by a defined 
supervisor through a user-friendly software interface. Settings 
are configurable on a per queue basis. They include, but are not 
limited to, the following: 

.,.. Choose between three ACD distribution methods, including 
linear priority, round robin and longest idle, or the traditional 
ring all distribution method . 

.,.. Assign each queue a descriptive name . 

.,.. Add, remove and sort agents eligible for a queue. 

.,.. Set the number of seconds between which status update 
messages are played for callers waiting in a queue . 

.,.. Determine whether a call is routed to another queue, sent to 
an Auto Attendant, sent to a specific extension, or sent to a 
specific Voicemail Box once it reaches the maximum queue 
wait time. 

.,.. View, export or reset the tracking statistics for each agent 
associated with each ACD-enabled queue. 
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Allworx® Call Assistant™ 
Call Assistant is a PC-based answering position and personal call management tool that brings the 

power of enterprise call processing directly to your business. 

Call Assistant allows operators, receptionists or individual users (both local or remote) to monitor the state of every line and every 
handset in an elegant and easy-to-use application. Every user on an Allworx system can effectively process calls by answering, 
transferring, parking or send ing to voicemail. Users can view all call activity across the system including every call queue\ parked 
calls, monitors, and their own call history. In addition, any current call on a Call Assistant user's phone can be easily recorded using 
the Call Recording feature Call Assistant is a fully integrated, 
Windows-based PC software tool with an intuitive interface 
designed to work in combination with any Allworx IP phone. 

Key benefits 
.,.. Comprehensive call management and call processing 

.,.. Easy-to-use graphical user interface 

.,.. Status for every line and handset on system(s) 

.,.. "Drag-and-drop" capability for transferring calls 

.,.. Record user's calls and save as a WAV file 

.,.. Easy access to all standard ca ll functions 

.,.. Monitor active system calls with Active Calls tab 

.,.. Seamless integration with any Allworx phone 

.,.. Quick and easy installation 

.,.. Visibility of SIP trunks, digital, 
and traditional Central Office 
(CO) phone lines 

.,.. TAP I (supported separately with 
Call Assistant license)1 

My Calls 
Every incoming or outgoing 
call associated with the 
user's extension appears in 
the My Calls area. 

My Calls 

Status Call Line/Type 

..: Asberry, T (95852485229} Line 5 
p Jeff Hammond (126} Parked on 701 

~ A1 Landscaping (9585444321... (HOLD) Line 3 

p Stabile, Benjamin (95554443 ... Parked on 702 ,,, 
Tech Support Queue -,,, Bob Smith (162) Jane's Line 1 -'" Fortune Line 6 -,,, ACC Sales Support -,,, Company Operator Call Monitor -

Outside Lines 

I Time 

10:38 

03:21 

02:18 

02:13 

00:05 

00:04 

00:03 

00:02 

00:01 

How it works 
This area shows the status 
of a call (Ringing, Active, 
Record, On Hold, Parked, 
Ended). caller 10, additional 
information about the call 
(such as phone number) and 

elapsed time. 

Sales Support C n p~ny Operator Line 1 - Main Office 

The Cal l Assistant screen has 
three work areas, each of 
which display call information 
and expedite call handling. 

My Calls shows all ca lls currently 
being handled at the user's 
extension. 

Outside Lines show the status 
of both VoiP and CO lines. 

Many actions can be 
initiated on these calls, 
such as Record, Answer, 

Release, Hold, Transfer and 
Park. See Task Bar for more 
information. 

Switchboard shows every users' handsets with status 
indicators, as well as tabs to display status of other functions. 

1-800-555-1000 

Current user: Jane Hanson, Ext. 101 

Outside Lines 
All VoiP and traditional CO lines which have been designated for this user 
show up in the Outside Lines area. 

l 
Each line shows status through the use of color: green indicates Ringing, red 

indicates Active and gray indicates Idle. Caller 10 information will appear as:J 
fly-over when user places their mouse over an Active or Ringing Outside Line 

L n. Calls can be initiated or answered using these buttons. 

I 



Directory 

!Switchboard 
The Switchboard is a multifunctional. interactive area designed 
to display Directory and other system information. Selecting only 
the tabs you want to view will lead to screens dedicated to Auto 
Attendants. Call Queues'. Parked Calls. Call Monitors. Call History, 
Active Calls. and a customizable Favorites tab. 

\_ 

The Directory displays all of the Allworx system users and extension numbers. each with easily 
identifiable colors indicating current status. As in the Outside Lines area. green indicates Ringing. red 
indicates Active. and gray indicates Idle. In addition. amber indicates Do Not Disturb. Various actions 
can be initiated in the Directory in combination with the task bar and other work areas. For example. 
answer any ringing handset with a simple click of your mouse. 

Task Bar (Main Menu) 
All key calling functions are conveniently placed 
at the top of the screen and can be accessed 
through mouse commands. 

Answer- pick up an incoming call. 

Release- end a call. 

Hold/Resume- place call on hold; take off hold. 

Transfer- move call to another person. 
extension. group. queue or location. either as a 
blind transfer or attended transfer. 

Transfer to Vmail- send caller directly to any 
user's voicemail. 

Cancel Transfer- cancel a transfer in progress. 

Park- place call on system hold so it can be 
picked up from any phone. 

Intercom -Intercom (Direct Station Selection­
DSS) allows for direct access to another phone/ 
extension. 

Page- make an announcement over the 
overhead paging system or one of the Allworx 
paging zones. 

Start/Stop Record- start recording a live call; 
stop recording. 

Options- set configuration options. 

Help- simple explanations of color indicators 
and key functions. 

Dial- dials a new call or selected extension. 

Clear- clears out whatever was previously 
selected for dialing. 
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Allworx Call Assistant™ Switchboard Tabs 

Parked Cal ls 
Li sts all Parked Ca lls currently in the system. 
User can pick up any parked cal l. 

Oueues1 

Lists all Ca ll Queues, including Longest Wait Time 
and Queue Volume. User can either transfer a ca ll 
to a specific queue or answer a queue. 

Call History 
Lists all cal ls that have been dialed and received 
by user. Blue up arrow indicates outbound call and 
red down arrow indicates incoming call . Shows 
Caller 10 (name and number, if ava ilable) , time of 
ca ll and length of ca ll. Ca lls can be placed from 
Cal l History entries if the number is available. 

Active Calls 
Lists all Active Ca lls currently in the system. The 
system administrator can limit users' ab il ity to 
view detai ls of ca lls. 

Monitors (no t shown) 

Lists all Ca ll Monitors inc luding the number 
of ca llers ringing on each Monitor. User 
can transfer a ca ll to a Call Monitor or 
answer a Call Monitor. 

Queues Monitors C.ll History ActiVe tails F..-ftes 

Ext Caller 
701 ~If Hammond (x126) 

702 Stoblle, Benjamin (555-444-3234) 

call Queue 1 Longest W..lt 

Customer Support .10:44 

Sales 03:05 1 

Tech Support 01:58 1 

Order Processing 01:20 1 

Queue 4 1 

Queue 5 1 

2 

2 

2 

2 

2 

Tim e on Park 
03: 21 

02:13 

6 

3 4 5 6 

3 4 5 6 

3 4 5 6 

3 4 5 6 

3 4 5 6 

7 8 9 10 ll 12 13 14 15 16 

7 8 9 10 11 12 l3 14 15 16 
7 8 9 10 11 12 13 14 15 16 

7 8 9 10 11 12 13 14 15 16 
7 8 9 10 11 12 13 14 15 16 

7 8 9 10 11 12 l3 ] 4 15 16 

Queue 6 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

Queue 7 1 2 3 4 6 7 8 9 10 11 12 13 14 IS 16 

Queue 8 I 2 3 4 6 7 8 9 10 11 12 13 14 15 16 

Queue 9 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

Directory Auto Attend Parked Clllls Queues I40ftitOrs Cd --u ActiVe tails Favon"tes 

•• Name Wumber Time 

• ... Sam V's Cellphone 914444433433 07·09·07 10:44AM (0:55) 

• ASberry, T 92485229 07·09· 07 08:53AM (3 :59} .... • Aoe Exterminators 94442345 07-09-07 08 :51AM (No Answer) .. 
4 Irene Wright 169 07.09·07 08:22AM (Missed Call) .. • Al l andscap;ng 94443211 07·08· 07 04:41PM (1:25) ... • Stabile, Benjamin 915554443234 07·08-07 04:38PM (No Answer) ... • EPC Electronics 914443344344 07-08-07 02:31PM (No Answer) 
'" 4 Fortune 918005551111 07-Q8· 07 01:48PM (0:05) ... 
). ACC 918005551000 07-08-07 ! 2:01PM (17:44) 

Directory Auto Attend Parked Colis Queues Monitors call History Active can. Favorites 

Start Tim e Dur.-tion Origina ting caner Destination C• ller I D 

12:46:02 PM 19:46 Sam V's Cellphone (444·443·3433) J oe Falucci (113) 

12:55:07 PM 09 :20 ASberry, T (585· 865·9441) Jane Hanson (101) 

12:59 :11 PM 06:50 Ace Exte rminators (585-444·2345) Virginia campbell (1 33) 

01 :01 :45 PM 03:56 Ilene Wright (169) Ohio Ofnce 

01 :03:27 PM 02:01 Al Landscaping (585· 444 ·3211) Sam l ee (112) 

01 :03:16 PM 01 :47 Stabile. Benjamin (555-444-3234) Priscilla A (157) 

01:05:33 PM 00:0 4 EPC Elect ronics (444-334-4344) Warehouse (203) 

01:05:03 PM 00:04 Fortune Amy Robe rtson (104) 

01:05: 22 PM 00:04 ACC Amy Barnes (137) 

Auto Attendant (not shown) 

Lists all Auto Attendants so that the user can transfer ca lls to specific Auto 
Attendants to assist the ca ller (e.g., transfer a customer who is interested in 
buying a product to the sales team; the Auto Attendant "Sales Team" will have 
specific options and appropriate ca ll routes in place). 

Favorites (not shown) 

Choose which extensions to display as wel l as add external frequently used 
numbers. User can also disp lay handsets within a particu lar department. 

System Requirements 
Allworx Ca ll Assistant is designed to work with Allworx Phone Systems. 
Ca ll Assistant requires a Windows XP or Windows Vista operating system, 
an Allworx Phone System, and an Allworx IP Phone. 



Allworx® Conference Center™ 
When you're not able to be there in person, the optional Allworx Conference Center software 

allows you to confidently host conference calls with remote colleagues, internal employees, 

customers and business partners. 

Take control of your communications with a fully featured conference center that allows real-time 

scheduling and managing of conference calls with both internal and remote participants directly from 

your desktop via an easy-to-use web portal. 

Key features 
.,.. Full administrative view of users and 

conferences 

.,.. Set up conference calls 24/7 

.,.. Secure conferencing- ID and Password 
protection 

... Centralized scheduling and moderation of calls 

.,.. Easy-to-use graphical user interface 

.,.. No software installation required 

... Seamless integration with Allworx systems 

... Ability to create recurring conference calls 

... Sold as an option 

... One t ime license fee for an unlimited number 
of users 

Conference Center capability by system 

Allworx 
System 

48x 

6x 

Conference 
Center(s) 

4 

Seats/ 
Conference 

30 

3-way 
Conference 

Standard 

Standard 

Administrator and Moderator comparison 

Conference 
Center Function Administrator Moderator 

Ability to remove participants 

Ability to set up new conference calls 

Access conference interface via 
dedicated Allworx website 

Authorize users to create new 
conference calls 

Modify existing conferences 

Secure 10 and Password 

View all system-wide conference calls 

View caller 10 of attendants 

View time remaining until next call 

In-progress Conference Call screen 

My Conferences add conference 

Conference end conference 

September 22, 2009 8 :25am- 9:25am ··c 

ID : 5330 Password: 1 64 
Creator: asmi t h Moderator: asmi th 

Al e x Smith ( 1103) 
f:"~ct•.!J. ~ - ;;m 

Peter Al bright ( 11 0 !. ) 
~ ... . r_:j~ e<:.:~J 

Noel A Umbridge ( 1104 ) 
- .. __ : _!: m 

Ma ry Copp~r ( llOO ) 

refresh page 

I Remove I 
I Remove I 
I Remove I 
[ Remove I 
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Allworx® Advanced Multi-Site 
Unrivaled in scope and simplicity, this exciting capability takes the inherent 

advantages of a distributed environment and embeds a completely seamless 

call processing experience. With Advanced Multi-Site there is true unification 

across all sites. For the user who has offices at more than one site, you can 

now use your phones as if the offices were all at the same site. 

Key features 
..,.. Global call routes include handsets at 

other sites 

..,.. Unified voicemail system across all sites 

..,.. Access trunks from any site 

..,.. Additional Auto Attendant flexibility 

..,.. Monitor handsets from other sites 

..,.. Global directory across all sites 

..,.. Any inbound call can be transferred to 
any user 

..,.. Real-time monitoring with failover 

A II w 0 r X® M 0 b i I e Link* (now available for iDS and Android) - iOS 
Main Menu 

Android 
Main Menu 

iAIIworx and Mobile Link for Android give you 

access to your Allworx phone, so you can listen 

to or send voicemails, change presence settings, 

or view conference calls. You can enhance your 

personal productivity with these new tools. 

Key features 
..,.. View and change presence settings 

..,.. Manage, send, reply and forward voicemails1 

..,.. View your scheduled conference calls 

..,.. Access a directory of all users 

• Support up to 32 simultaneous I MAP connections 
t lncludesa ll usersinadvancedmulti-site 

9 -

~~lo$!ioltH( • I~ ".,..._ ...... ,...," 
• ..,,,_.._.toe) , ...... -..._ ...... 
,kll,,_(r..., .,....._.._." .... ' 

Allworx® Dual Language Support 

Footnotes 

Your business doesn't stop at the border- now Allworx will actively help 

boost your international or multicultural presence. 

Key features 
..,.. Provide voice prompts in two of three 

offered languages: English, Castilian 
Spanish and French Canadian. 

..,.. Configure system based on employees' 
and customers' preferred languages. 

1. SoldasanAIIworxoption. 

all~ 
2. Peragentstatisticsareonlyavailableforagents inqueuesutilizinganACDdistribution method. 

300 Main Street • East Rochester, NY 14445 • Toll Free 1-866-ALLWORX • 585-421-3850 • www.allwo rx.com 
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Neighborhood & Economic Operations 
Building a Stronger Jackson 

 
161 W. Michigan Avenue • Jackson, MI 49201-1303• Facsimile (517) 780-4781 

Building Inspection 
(517) 788-4012 

Code Enforcement 
(517) 788-4060 

Engineering 
(517) 788-4160 

Planning & Economic Development 
(517) 768-6433 

 
CITY COUNCIL MEETING 

November 13, 2012 
 
TO: Honorable Mayor Griffin and City Councilmembers 
 
FROM: Patrick Burtch, City Manager 
 
SUBJECT: Authorize the Mayor, Vice-Mayor and City Manager to Award a Demolition Contract 

to Smalley Construction 
               
 
RECOMMENDED ACTION: 
 
Authorize the Mayor, Vice-Mayor and City Manager to award the contract for Neighborhood 
Stabilization Program demolitions to Smalley Construction based on the low alternate bid, and to 
approve any and all change orders required to complete the demolitions. 
               
 
On September 10, 2012, the City of Jackson applied for $315,000 in reallocated Neighborhood Stabilization 
Program 1 (NSP1) from the Michigan State Housing Development Authority (MSHDA). Awards were 
announced on September 18, 2012 and the City received $128,502 to demolish eight (8) residential properties 
selected by MSHDA in the NSP target area bordered by Ganson Street, Mechanic Street, Detroit Street and 
Waterloo Avenue. The properties slated for demolition are:  
 
 416 Oak Street    410 N. Park Avenue  408 Homewild Avenue 
 308 N. Columbus Avenue 757 Cooper Street  652 Cooper Street 
 509 E. Trail Street  406 Burr Street 
 
When bidding for demolition contracts, contractors are required to submit pricing for the entire package and 
for unit prices (cost to demolish an individual structure); contractors also have the option to submit an 
alternate, discounted bid of awarded the entire package. After careful scrutiny of the attached Bid Tabulation, 
it was determined the City would realize a cost savings to award the alternate, discounted bid to Smalley 
Construction for all eight properties.  
 
Under the guidelines for receiving reallocated NSP1 funds, the City is required to complete the eight 
demolition projects and expend all funds by March 14, 2013. Although MSHDA notified the City on 
September 17, 2012 that Jackson would receive $128,502 in reallocated NSP1 funding, authority to use the 
funds has not officially been granted by MSHDA. Until such time as MSHDA provides the City with 
documentation it has authority to start spending grant funds, bids can be solicited but awards cannot be made. 
City staff has contacted MSHDA numerous times to expedite the process to receive its grant amendment or 
authority to use the funds and it is anticipated MSHDA will respond before the next City Council meeting on 
November 27, 2012. Staff is requesting City Council authorize the Mayor, Vice-Mayor and City Manager 
authority to award the NSP1 demolition contract once the ability to do so is granted. 
 
cc: Shelly Allard, Purchasing Agent 
 Frank Donovan, Chief Building Official 
 Sheila Prater, Records Management Coordinator 



Bid Tabulation For

NSP Funded Asbestos Removal Demolition of Residential Buildings

and Accessory Structures At Various Locations 

Throughout  the City of Jackson 

Tuesday, November 13, 2012, 10:00 AM

SMALLEY 

CONSTRUCTION MICHIGAN DEMOLITION DUNIGAN BROTHERS LESTER BROTHERS

1742 West US 10 4788 Cornell Rd. 911 E. South Street 5405 E. Michigan Avenue

Scottville, MI 49454 Okemos, MI 48864 Jackson, MI 49203 Jackson, MI 49201

ITEM 

NO ADDRESS/LOCATION BID AMOUNT BID AMOUNT BID AMOUNT BID AMOUNT

1 406 Burr Street $9,800.00 $10,000.00 $10,692.00 $14,325.00

2 308 N. Columbus Street $8,100.00 $9,500.00 $8,954.00 $10,655.00

3 652 Cooper Street $5,425.00 $6,000.00 $4,298.00 $8,305.00

4 757 Cooper Street $9,150.00 $9,800.00 $9,525.00 $14,415.00

5 416 Oak Street $9,450.00 $9,000.00 $11,762.00 $11,820.00

6 410 N. Park Avenue $8,475.00 $9,900.00 $9,890.00 $12,810.00

7 509 E. Trail Street $5,200.00 $5,500.00 $4,858.00 $7,085.00

8 408 Homewild Avenue $8,900.00 $10,500.00 $11,792.00 $12,145.00

TOTAL BID $64,500.00 $70,200.00 $71,771.00 $91,560.00

ALTERNATE BID:  DISCOUNTED 

TOTAL IF AWARDED ALL EIGHT (8) 

LINE ITEMS $59,340.00 N/A N/A N/A

LOW UNIT PRICE CONTRACTOR

1 406 Burr Street $9,800.00 Smalley Const.

2 308 N. Columbus Street $8,100.00 Smalley Const.

3 652 Cooper Street $4,298.00 Dunigan Bros.

4 757 Cooper Street $9,150.00 Smalley Const.

5 416 Oak Street $9,000.00 Michigan Demo.

6 410 N. Park Avenue $8,475.00 Smalley Const.

7 509 E. Trail Street $4,858.00 Dunigan Bros.

8 408 Homewild Avenue $8,900.00 Smalley Const.

TOTAL BID $62,581.00

Prepared by Purchasing



City of Jackson Police Department 
216 East Washington Avenue 

Jackson, Michigan 49201 
(517) 788-4127 

 
MEMORANDUM 

 
DATE: November 5, 2012 
 
TO:  Patrick Burtch, City Manager 

 
FROM: Matthew R. Heins, Chief of Police 

 
SUBJECT: October Manager’s Report 
    
 
Chief Matthew Heins 
• Attended: 

o Swearing In of Three New Police Officers 
o Meeting with HR Director Regarding Employee Discipline 
o Meetings with Citizen (2) 
o Open House for A Frame Above 
o Meeting with MAPE Representatives 
o General Staff Meeting 
o Meeting with Three New Police Officers 
o Meeting with Brandon Ransom regarding Fireworks 
o Discussions with Deputy Chief of Fire 
o Discussion of Career Center with City Attorney 
o Swearing in of Seven New Firefighters 
o Nuisance Abatement Ordinance Meeting 
o JNET Special Board Meeting 
o Discussion regarding Fire Department Promotions (2) 
o “Chomp with a Champ” at McCulloch and Dibble schools 
o Blackboard Connect Meeting 
o Meeting with IAFF 
o Retiree Coffee 
o Employee Discipline Meeting 
o POLC-NS Contract Signing 
o Discussion on PD Staffing Needs 
o FOIA Discussion with Citizen Patriot 
o Domestic Violence Panel 
o Dahlem Center Breakfast 
o Community Meeting at Hampton’s Barber Shop 
o Commander Goal Review Meeting 



Police Mgr Report - 10-2012 
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o Radio Grant Discussion 
o Discussion on Process for State Christmas Tree Removal 
o Discussion of Fire Department Concerns with City Manager 

• Appeared on Bart Hawley 
• Time Away from Office: 

o 16 hours of vacation 
o 8 hours of personal time 

 
Deputy Chief John Holda 
• Attended: 

o Swearing In of Three New Police Officers 
o Department Head Meeting 
o Orientation Training for New Officers 
o General Staff Meeting 
o POLC-S Overtime Discussion 
o Act 345 Meeting 
o District Court Meeting 
o Crime Stoppers Meetings (2) 
o MSU Criminal Justice Students – Challenges in Law Enforcement 
o Employee Discipline Meeting 
o Staffing Discussion 
o POLC-S Discussion Regarding OT 
o Safe Communities Workgroup 
o Discussion of Redesigning Service Desk 
o Salvation Army Advisory Board 
o Annual Goals Review 
o Law Enforcement Advisory Board 
o Radio Grant Discussion 
o In-Service Training on Cultural Diversity 

• MICR Data Review and Submission 
• IT: 

o Set up new officers in network, field reporting, etc. 
o In-Car Video System Maintenance 
o Evidence Barcode Printer/Scanner Issues 
o Investigating Dragon software options 
o IT Meeting 
o Installation of Replacement Wireless Cards 

• Time Away from Office: 
o 24 hours of vacation 

 
Lt. Christopher Simpson 
• Attended: 

o Swearing In of Three New Officers 
o Jackson Public Schools Interviews  
o Meeting with MAPE Representative 
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o General Staff Meeting 
o Training Consortium Meeting 
o Discussion on Staffing Issues 
o LEPTC Meeting 
o Substance Abuse Meeting 
o Review of Annual Goals 
o Radio Grant Discussion 
o Meeting to discuss Gang Violence Task Force (ATF, Sheriff, JNET) 
o Meeting with Big Brothers/Big Sisters Mentorship Program Representative 

• Projects 
o Permanent Prescription Drug Drop Box 
o Professional Development for Officers  
o Radio Grant Implementation 
o Coordinate In-Service Training 

• Time Away from Office: 
o 40 hours training – New Chiefs School 

 
Lt. Elmer Hitt 
• Attended: 

o Swearing in of three new police officers 
o Refuse Ordinance meeting 
o General Staff Meeting 
o Meeting with County Parks Director regarding Fireworks 
o SRT Activation 
o Nuisance Abatement Ordinance meetings (2) 
o HRC Meeting 

• Instructed In-Service Training 
• Other Update Information: 

o Deployed tourniquets to officers during in-service training to be used on patrol. 
o Coordinating Vacation House Watch requests which are available online for citizens 

who will be away from home. 
o Continuing process to procure new duty weapons for officers through the JAG grant. 

• Time Away from Office: 
o 8 hours of personal time 
o 8 hours of training 
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